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Several weeks ago 
reference was made 
in these columns to 
the claim that Omaha 
had more telephones 
according to population than any other 
city in the country, and the prediction was 
made that the statement would be chal- 
The claim for Omaha was made 
of the 


State Railway Commission, in an address 


lenged. 


by Chairman Curtiss, Nebraska 
before the Nebraska state telephone con- 
He Omaha had 284 


telephones per thousand of population and 


vention. said that 
“leads the country.” 
The (officially 
brought down to January 1, 1929, by the 
of the Bell 


distinction of 


latest compilation 


statistical division system ) 


gives San Francisco the 
leading all cities, with 336 telephones per 
thousand population; Washington is placed 
second, with 293; Chicago is third with 
290, and Seattle is ranked fourth with 286. 

The 
Omaha fifth place, with 271 telephones for 
The Ne- 


braska convention was held in February, 


same collection of figures gives 


each thousand of population. 
so perhaps Chairman Curtiss’ figures as- 


sume that the gain of 13 stations per 
thousand has occurred since the beginning 
of 1929, 
x *k kK x 

Because of American supremacy in the 
tciephone field the ranking of the large 
cies in the United States means the same 
king in the entire world, with a few 
© ceptions. 


v orld 
\ ich had 298 telephones per thousand 


Second place throughout the 
belongs to Stockholm, Sweden, 


P culation. Toronto, Canada, is next in 


SOME INTERESTING STATISTICS ON 
TELEPHONE DEVELOPMENT 


the list of foreign cities, having 275 tele- 
phones per thousand people, and ranking 
sixth among all the larger cities of the 
world. 

Five American cities then follow in the 
list of telephone development, after which 
with 189 


Oslo, Norway, is next 


comes Montreal, stations per 
thousand people. 
with 174 telephones per thousand popula- 
tion, with Copenhagen, Denmark, and Zu- 
rich, Switzerland, not far behind. Paris 
ranks No. 19 in the list of larger cities, 
Berlin 
is next with 114, while London is No. 26, 


with 83 telephones per thousand people. 


with 117 telephones per thousand. 


Room for Growth. 

There are many parts of the world that 
need telephones, as do many huge cities 
where the telephone development is still 
meager. Moscow, the largest city in Rus- 
sia, with over two million population, has 
but 66,542 telephones, which is but three 
stations to a thousand persons. Odessa, 
the third largest city in that country, has 
only one telephone per thousand. 

The statistics list the five largest cities 
in China, of which Hong Kong is the best 
developed so far as telephone service is 
concerned, and that city has but 26 sta- 
tions to the thousand. Peking has but 22 
telephones per thousand people. 

In South American Buenos Aires, the 
largest city, with over two million people, 
had 135,000 telephones, or 66 per thousand. 


Australia’s four largest cities range from 


75 to 98 telephones 
thousand, with 


the 


per 
Sydney, most 
populous, in the lead. 


All of 


telephones are owned by the government. 


Australia’s 


The telephone figures for Great Britain 
and Northern Ireland are as of March 31, 
1929, and show a material gain during the 
preceding period. London has the largest 


per capita telephone development (as 
stated, 83 stations per thousand) with Ed- 
inburgh ranking second in the kingdom 
(60 per thousand). Glasgow, Manchester, 
Leeds, Liverpool and the other large cities 
of the British Isles have grown steadily 
thanks to the 
but 


their per capita ratio is below that quoted 


the organized efforts of 


Telephone Development Association, 
for Edinburgh. 

In Italy, where the telephone systems 
have recently been transferred from gov- 
ernment to private ownership, the figures 
(up to June 30, 1929) show 18 telephones 
per thousand entire 


population for the 


country. Milan, the largest city, also has 
the largest development, 68 telephones per 
thousand, Rome having but 42. Spain’s 
telephones are also now under private op- 
eration, and the statistics show but 6 sta- 
tions per thousand people. Madrid has the 
largest development—36 stations per 1000 
population. 


: -¢ &. & 

Distribution of the world’s telephones is 
as follows: United States, 59 per cent; 
Europe, 28 per cent; all other countries, 


13 per cent. 


Stated in another way, the 
North 
ing West Indies), 63.87 per cent; South 


development is: America (includ- 








14 


America, 1.53 per cent; Europe, 28.24 per 
cent; Asia, 3.47 per cent; Africa, .67 per 
cent; Oceania (including Australia, Hawaii 
2.22 


Strictly speaking, the telephones in Hawaii 


and the Philippines), per cent. 
and the Philippines belong in the Ameri- 
can list. 

Of the 32,712,284 telephones in the whole 
world the 1929 statistical tables show that 
10,318,448 belong to government systems 
and 22,393,836 are privately owned. In the 
New World, Canada has the largest num- 
ber of government telephones—240,000, as 
against 1,094,126 privately owned stations 


in the Dominion. 


The bulk of the gov- 
ernment stations are in Europe, Asia and 
Oceania. Germany has more government 
stations than any other country, all of its 
3,000,000 telephones being owned and oper- 
ated by the state. 

Rural Telephones. 

The figures showing the telephone de- 
velopment of the smaller communities are 
most interesting as they indicate the wide 
extent to which service has been brought 
to towns and rural districts in the United 
States as compared to other countries. In 
communtiies of less than 50,000 population 
‘n the United States there are 12.6 tele- 
phones to each 100 population. The nearest 
approach to this ratio is tnat of New Zea- 
land which has 10.2 stations per 100 per- 


sons in such communities. 


New Zealand, 
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COMING CONVENTIONS 


Kansas Telephone Association, To- 


peka, Hotel Jayhawk, May 13, 14 
and 15. 
Pennsylvania State Telephone & 


Traffic Association, Penn-Harris Hotel, 
Harrisburg, May 13, 14 and 15. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 21, 22 and 23. 








in fact, is the only country where the so- 
called rural development is larger than the 
development of the larger cities. 

The other countries’ telephones per 10t 
population in communities of less than 56,- 
000 range as follows: Canada, 9.7; Deu- 
fas ay: 


Norway, 5.2; Switzerland, 4.2; Germany, 


mark, Australia, 6.3; Sweden, 
2.6; Great Britain, 2.4; Netherlands, 1.8; 
Belgiuin, 1.3; France, 1.2; Austria, 1.1: 
Czecho-Slovakia, 0.6; 0.6; Po- 


land, 0.3. 


Japan, 


* * * * 

It requires hut a glance at these com- 
narisons to show why the United Siates 
holds such a tremendous lead in telephone 
development over the rest of the world. 
In most other countries the telephones are 
massed in the service is 


larger cities; 


meager in most of the smaller towns, 


whue in rural districts it is practically ur 
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known. In the United States the tele 
phone lines reach everywhere. 

In this country, the statistics show, ther« 
were 10,429,424 telephones in communities 
having 50,000 or more population, wit! 
about 8,900,000 in communities of less tha: 
50,000. 


21.8 telephones per 100 persons and 12. 


For the larger cities this mean 


telephones per 100 population in the smalle: 
communities. 


* * * * 


A statistical table computing the num _ 
ber of telephone conversations and tele 
grams for the year 1928 in the United 
States presents the astounding total of 27,- 
425,000,000, of which 27,200,000,000 wer: 
telephone messages, leaving 225,000,000 for 
the telegraph to handle. Based on popula- 
tion, this meant 230.7 telephone messages 
for each person in the country and 1.9 tele- 
grams. The telephone handled 99.2 per 
cent of all American wire communication 
and the telegraph 0.8 per cent. 

Canada was the only country to show a 
larger number of telephone messages per 
capita, having 241.1 conversations per per- 
son. New Zealand used the telegraph to 
a greater extent, according to population, 
than any other country, reporting 4.7 tele- 
grams per capita for the year. Canada had 
the largest number of wire communications 
per person, 242.6, exceeding the United 


States’ quota of 232.6 by an even ten. 


Problem of Choosing the New Employe 


Person Who Inquires About Employment Entitled to Same Consideration as 
That Accorded to Person Who Desires to Buy Goods—In Every Organization 
There Should Be an Employment Bureau and Uniform Method of Interviewing 


By F. Francis, 


Division Employment & Safety Supervisor, The Bell Telephone Co. of Canada, Toronto, Ont., Can. 


“Are 


guys 


you the guinea what hires the 
round here?” 

This was ihe question thrown at the 
clerk in charge of ar office in a dingy 
corner of a plaat one day about 20 years 
ago. 

Possibly, interpreted in modern parlance, 
this would be: “Are you the gentleman 
who interviews applicants for employment 
with this firm?” We “possibly” 
because, no doubt, many concerns carry on 
employment work in almost as crude a 


drew the 


say 


that which uncouth 


expression given above. 


fashion as 


We have not yet reached, in our employ- 
ment policy, the mind which 
recognizes that the person who does our 
concern the honor of an application for 
employment is entitled to the same cour- 


state of 


tesy and consideration as that accorded to 
the person who desires to purchase our 
zoods. 

In the telephone industry we have made 
the question of good public relations of 
paramount importance in our day-to-day 
contacts with the public, largely from the 
standpoint of those who come to buy our 
product and use our service. How many 
more contacts with the same public are 
made through those who, day by day, 
knock at our doors to inquire as to the 
possibility of selling their 
becoming an employe ? 


service by 


Is not the real attitude of a company to 
the public it revealed just as 
clearly in its treatment of those who apply 
for employment as it is to those who apply 
for service? Is not the reaction to good 


serves 


treatment in this regard going to be as 


favorable and iasting as we expect wil. 
be the case of the subscriber who pays his 
account or inquires apout new service? 
Surely it is, for we are dealing with 
buman beings and, possibly, it would not 
be going too far to say that we can make 
more friends and stronger friends through 
employment than 


The man who in- 


satisfactory contacts 
over the sales counter. 
quires for work comes to us often dis- 
couraged, smarting from thi 
treatment give 
and, generally, in a 
mind in which a pleasant smile and a kin 
word would mean more than anything els 
just for the moment. 

Truly we can give employment to but < 
small proportion of those who inquire 


sometimes 
discourteous at his last 


interview state of 











Jay 10, 1930. 


et we can send the others on their way 
feeling that they have come up against 

least one organization that is human 
nd recognizes hurhan beings, even in those 
who find themselves in the unfortunate 
position of having to go about hunting for 
a job. 

The increasing volume of work made it 
necessary to add a truck, with the latest 
winches and pumps, to the 

So the vehicles supervisor 


devices in 
motor fleet. 
studied catalogs, interviewed and 
visited motor plants in search of the best 
and most efficient piece of machinery that 


money would buy. 


agents, 


When the new truck was delivered, the 


head people of the plant went into a 
huddle around it and discussed all the 
features, good and bad, which the new 


machine had as compared with the roll- 
ing stock already in use. They all realized 
that an important investment had _ been 
made—running, perhaps, into several thou- 
sands of dollars—and, naturally, they felt 
a real sense of responsibility for the whole 
deal. 

Just about then the chief of the installa- 
tion department found that the flow of 
work made it necessary to add one or two 
men to the staff to keep up with the orders 
that were coming in. He opened a 
drawer of his desk, looked up a memoran- 
dum of names which had come to him from 
different asked his clerk to 
invite several of the parties named on the 
list to come in. 


sources, and 


Two out of the first three to arrive 
looked satisfactory, so they were sent to 
the doctor and, being physically fit, their 
names were placed on the 
they were put to work. 

The comparison in method is almost too 
obvious. 
no effort 


payroll and 


In the case of the new employe, 
made to search the com- 
munity for the best available material, and 
no consultations were held to decide what 
kind of man would make the best installer. 

No job specifications were written to 
cover the qualifications necessary to fill 
the position; and this in spite of the fact 
that the probable life of the new truck 
that caused such a commotion in the minds 
of quite a few people, would be only a 
few years at the most, while the service of 
the new installer might last a life-time 
and might have results in the future of 
the organization which could not possibly 
be estimated by even the 
imagination. 


was 


most fertile 

If we have overdrawn the picture, it is 
only that we may emphasize how poor is 
our appreciation of the relative value of 
men and machinery to the organization as 
a whole. 

How many plants are there in which the 
operations are well-regulated, where sup- 
ply methods are smoothly-organized, and 
sales and accounting forces carry on their 
work according to the latest approved and 
most efficient methods? And yet the selec- 
tion and recruiting of the human element 
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required to energize the organization and 
perform all the operations necessary to 
give life to the whole concern is. still 
carried on under the inefficient and anti- 
quated methods of the past. 

Each department a unit in itself as 
regards the recruiting of new staff; each 
section of the plant building up and hold- 
ing an application file without any refer- 
ence to the demands or requirements of 
other departments, are samples of methods 
which decentralized employment practices 
bring about. 
with 


Interviews prospective 


in between the 


employes, 
varied routine 
demands which are 


sandwiched 


tasks and_ special 


would be to study the human element re- 
quired and set up adequate 
securing, from all those who offer their 
services, only those 


plans for 


who will make the 
best contribution to the business with the 
greatest amount of satisfaction to them- 
selves. 

A centralized employment bureau 


vides one entrance for all 


pro- 
who seek em- 
ployment with the company concerned, thus 
time on 


avoiding confusion and loss of 


the part of the applicants. The depart- 
ment executives are freed from the inter- 
ruptions and loss of 
employment interviews. 


time taken up in 
The applications 


of all those who are offering their services 











A Modern Employment Office Equipped with Adequate and Comfortable Accommodation 
for Applicants and Interviewer. 


made on the time of the executive of the 
department or, when the work of the day 
prohibits even a brief time for talking to 
applicants, delegating the responsibility to 
some junior of the organization, do not 
allow for the proper consideration of the 
qualifications of the one who 
become a member of the staff; 
inevitable result 
hurry of the 


seeks to 
with the 
rush 


that, in the and 


operation, many a good 
is missed and often a much less 
suitable prospect is taken on. 

After all it must be admittted, opinions 
to the contrary notwithstanding, that all 
department heads do not have the same 
ability or opportunity for experience to 
enable them to decide, in the few minutes 
available out 
several 


prospect 


of a busy day, which of 


applicants is best suited for a 
specific opening in the staff. 

It would appear that, in this day of 
specialization, effort is 
devoted to research and investigation in 
the field of machinery and material, the 


when so much 


question of men and women should be 
worthy of the same consideration and 
study. In an organization of any size, 


there should be some one, either on a 
part-time or full-time basis, according to 
the size of the staff and the recruiting 


problems involved, whose responsibility it 


are filed together and are, therefore, avail- 
able for engagement in any department as 
required. 

\ uniform system of interviewing appli- 
cants is set up, and the amount of 
allotted to 


cording to the suitability or unsuitability 


time 


each interview regulated ac- 
of the applicant; applicants for laboring 
work obviously do not demand the same 
attention as those who appear to be 
qualified for technical or mechanical work 

Pre-employment tests are finding their 
way into employment practices and have 
proved of real value when properly applied 
and the results given proper weight in con- 
sidering the prospect’s application. Em- 


ployment tests may be used to indicate 
aptitude for different classes of work, i. ¢., 
clerical, typing, mechanical, _ statistical. 
And they do indicate, when used to segre- 
gate a small number of people from a 


large number of applicants, those who 
would, by all the laws of probability, make 
the best choices for the different depart- 
ments. 

Where the question of pre-employment 
education is concerned, certain specific tests 
in arithmetic, physics, electricity and gen- 
eral knowledge, with a few questions added 


which, if answered correctly, indicate the 


ability to reason soundly, will be of some 
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6. 
The Net Change in Staff in the Year 1925. 


Necessity for Proper Selection and Staff Programming. 
Years 1926 to 1929 the Average Turnover Was Approximately 


7.5 Per Cent. 


assistance in determining those applicants 
who have profited by the opportunities to 
gather knowledge either in school or out 
of it. 

A job analysis should be made of the 
positions in an organization that have to 
be filled from time to time. This analysis 
will indicate the physical requirements, 
height, weight, etc.; the educational stand- 
ard desired to properly perform the job; 
previous experience when necessary; men- 
tal requirements—active, phlegmatic, etc.; 
special qualifications—electrical, mechani- 
cal, etc. 

With this analysis as a guide, the trained 
interviewer, through his experience, is 
able to weight answers, make deductions, 
apply tests as to hearing, eyesight, color 
sense; notice any physical or other defi- 
ciencies, and so quickly sort out of a large 
flock of applicants those who appear suited 
for employment. 

With such a bureau operating, a request 
from a department can be speedily filled 
by reference to a file in which the appli- 
cations have been sorted out according to 
the requirements of the various jobs. 

The employment man may carry his 
still further. By a system of 
follow-up reports he may be kept informed 
of the progress of those whom he has 
introduced into the organization and, from 
these reports, determine whether the 
methods recruiting and 
5. 


research 


adopted in his 


4 
3 
2 


° 
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This Chart Indicates 
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selecting have been 
effective in securing 
the best type of em- 
ploye. 

His study of that 
bugbear of all bug- 
bears, so far as staff 
is concerned, “Labor 
Turnover,’ should 
indicate weakness in 
his methods if weak- 
nesses there be; and, 
ifdepartmental 
errors are evident, 
such errors may be 
followed up and cor- 
rected. In this day 
and generation it is 
not necessary to say 
anything to prove that labor turnover costs 
money; much more in the telephone busi- 
ness where the skill and knowledge demands 
increase from year to year and the conse- 
quent cost of putting a properly-trained em- 
dloye on the job goes higher and higher. 

One of the most important by-products 
of the organized employment bureau is 
the salvage that may be obtained from 
separations. While great advances have 
been made in the matter of the methods 
applied to the selection and assigning of 
new employes, we still have the problem 
of the odd employe who is not, at first, 
placed where he or she can make the 
fullest possible contribution to the work of 
the organization. 

In a plant where employment is decen- 
tralized, such employes are let out. In a 
centralized employment office, a new assign- 
ment might be secured which, in the light 
of the experience gained, would be more 
suited to the qualifications and abilities of 
the employe. Then there is the problem 
of occasional departmental slackness which 
may involve a lay-off while another depart- 
ment may be in need of some extra help. 
Through the employment ‘office, adjust- 
ments are possible which would be the 
means of reducing the cost of recruiting 
new staff to fill vacancies occurring under 
such conditions. 

An employment manager is in a position 
to keep in touch with the various sources 
of supply in the 
community whether 


In the 


5. 
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it be university, technical school, busines 
college, high school, or government employ 
ment agencies. He establishes contact 
which enable him to go after new employe 
just as the demands of the business indi 
cate from time to time. 

In a centralized bureau the time at th: 
disposal of the interviewer is sufficient t 
enable him to properly sell the compan 
to the applicant; for, after all, the appli 
cant naturally has some thoughts on th 
question of employment and, in the main, 
the better fitted the prospect is the more 
likely he is to be doing some real thinking. 
Here are some of the things he wants 
to know: 

What sort of wages do they pay, and 
how often do they give their men a raise? 
Is it a safe place to work? What kind of 
people do they have for bosses? How do 
they treat their employes when they are 
sick or reach old age? What sort of pro- 
motion scheme do they have? 

Perhaps many a good prospect has been 
lost because the interviewer did not have 
the time or the knowledge and ability to 
sell his company; perhaps some such intro- 
ductory talk, properly given and under- 
stood, might carry the new employe over 
those two most important periods in his 
career in the industry. These are the 
introductory periods in which he is getting 
acquainted with his new job and its sur- 
roundings, and the adjustment period when 
he is settling down into his stride in the 
new job. 

To sum up, we have tried to show some 
of the advantages to be obtained. By cen- 
tralizing the employment work we have: 

(1) Better contact with the public. 

(2) Proper appreciation of the impor- 
tance of the new employe to the organiza- 
tion. 

(3) The necessity of having job analyses 
covering different positions. 

(4) Trained interviewers dealing with 
new applicants. 

(5) Systematic recruiting and selection 
methods. 

(6) Adequate contacts 
source of supply. 

(7) Going after the best available in- 
stead of taking the poorest material 
offered. 

(8) Sell the company to the applicant. 


with the best 





v 
Net Change in Staff in a Typical Telephone Organization Covering a Period of Five Years Immediately Following the Setting—Up of 
An Organized Employment Bureau for Plant Department Employes—The Same Chart with the Year 1925 Eliminated, Showing a Fairy 
Even Trend for Four Years with a Fairly Consistent Increase in Staff. 
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The several charts shown indicate, in 
ome measure, the results that may be 
expected from the introduction of a prop- 
erly set-up employment bureau. In an 
organization of some 1,300 to 1,500 em- 
ployes the results, so far as labor turn- 
over is concerned, seem to justify the exist- 
ence of the department, to say nothing of 
the satisfaction on the part of those who 
have been introduced into work for which 
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they are suited and the results on the job 
as far as the departments are concerned. 


British Telephones Increased 
Seven Per Cent Last Year. 

At the beginning of 1930, there was a 
total of 1,848,468 telephones working un- 
der the jurisdiction of the British Post 
Office in England, Wales, Scotland and 


North Ireland. This is an increase of 


17 


125,885 for the year 1929, or 7.3 per cent. 

The largest percentage increase during 
the 12 months was in the city of London, 
followed closely by the rest of England 
and Wales. Northern Ireland showed an 
increase of 6.7 per cent and Scotland of 
5.8 per cent. Residence telephones  in- 
creased 10.9 per cent, as compared with a 
growth of 3.8 per cent in the 
ber of business exchange installations. 


num- 


California Independents Hold Meeting 


Reports of Officers at Annual Convention of California Independent Telephone 
Association Show Most Important Changes—President Lorbeer’s Address 
Touches Upon Changes and New Problems—Taxes and Directory Practices 


The meeting of the California Independ- 
ent Telephone Association was held on 
Tuesday, April 29, at the Hotel Alexandria 
in Los Angeles. This was the first annual 
meeting that had been held in Los Angeles 
since 1926, and all present expressed them- 
selves as being very well satisfied with the 
advantages of the centralized location. 

As four years is quite a period in tele- 
phone history nowadays, President Carl H. 
Lorbeer, in opening the meeting, omitted 
the usual roll-call, and instead asked each 
one present to introduce his next neighbor. 
Although the company had been assembled 
but a few minutes, several who before 
that time had been total strangers, made a 
very creditable job of the introduction. 
Such is the sense of fellowship in the tele- 
phone business; once a telephone man, 


always a telephone man, and all telephone | 


men are brothers. 

The president then read his report to 
the gathering, summing up some of the 
changes which have come upon the Cali- 
fornia field during the last year. 

“With the changes in our organization 
and personnel,” said he, “have come very 
important changes in our _ problems. 
‘inancing questions do not overshadow ard 
embarrass all of our activities as they 
once did. Our more serious and ever- 
present problem now is the matter of pub- 
lic relations, both in the winning of public 
confidence and meeting the demands for 
plant and equipment to adequately provide 
service for our applicants and at the same 
time increase our revenues by the sale of 
the profitable sidelines—such as extensions, 
handsets, P.B.X. equipment, joint-users, 
te. 

“The annual report of President Gifford 
if the A. T. & T. Co. showed an increase 
‘f 900,000 stations last year in the United 
States. This is the largest gain of any 
me year in the history of the telephone 
uusiness. N. R. Powley, general manager 
f the Pacific Telephone & Telegraph Co., 
stimates there will be two million tele- 
phones in use on the Pacific coast within 
five years, or an increase of 60,000 a year, 
or which development his company is 
making plans. Evidently we all should be 


enjoying a healthy development. Toll busi- 
ness has also increased heavily and to a 
much greater extent than the station 
growth. 

The members of this association are not 
competitors in any sense of the word in 


going after this new business. It is simply 

















A. Wardman of Whittier, 

United States Independent Telephone As— 

sociation, Is New President of California 
Independent Telephone Association. 


a Director of 


the question of each securing the business 
which may be had in his own community. 
Are 
growth? 
furnish a 


this 
studying methods to 


getting share of 


Are 


you your 
you 
which will 
stimulate both sales and profits and not 
bring unwarranted criticism? 


service at a cost 
Rates can- 
not always be increased to cover increased 
costs of doing business. 

Our employes also, just as we, have 
satisfaction in working for a company 
giving good service and having a good 
reputation in a community, and we know 
this will stimulate interest in the 
company’s affairs. 


their 


“Speaking of employes suggests another 
problem, which is becoming more serious 


each year. With small organizations and 
young men and so many pressing problems 
of growth facing each company, the ques- 
tion of retirement of older employes gained 
but slight attention during our earlier 
years; but now nearly all of us have 
employes of 20 and 25 years of service, 
who must soon be retired. What are we 
to do with them? 

As only a few employes may be em- 
ployed as janitors or extras, the rest must 
be either employed inefficiently or heart- 
lessly turned off, without sufficient means 
of support. The growing importance of 
this question demands serious thought and 
study to make the right kind of provision 
for the future of our faithful employes 
with longer service Shall the 
answer be: Enforced savings, or benetit 
funds built up jointly by the company, or 
pension funds set up entirely by the com- 
pany? 

“A satisfactory solution to this question 


records. 


will sooner or later be forced upon us; 
and the sooner it is done, the better will 
be the attitude of the employes and con- 
tentment in their work. 
“Another condition is evident: 
single Independent company repre- 
sented is there now a large group of local 


In not a 
here 


stockholders to give a company prestige 
in its community. It is entirely up to us 
here to maintain the prestige of our com- 
pany and the industry and to make special 
efforts to hold and develop the goodwill of 
our communities. 

Public sentiment towards public utilities 
is changing, and it is up to us to guide 
this development through correct informa- 
tion and encourage a spirit of friendliness. 

“Are we taking time to understand the 
details of our business? This is part of 
the benefits of our Are we 
taking every opportunity to make the pub- 
lic understand the reasonableness of our 


association. 


practices? Do our employes understand 
the reasonableness and justice of our rules 
so they can conscientiously sell the com- 
pany? We cannot afford at the 
time to ignore the customer for there are 
too many ready to use tactics against us.” 

After a vote of thanks to the president 


present 
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for his work during the past year, the 
secretary was called on for his report. 
This covered some of the individual activi- 
ties of the association. During the read- 
ing of his report, Secretary Irwin elabo- 
rated with the little intimate 
details which made the results more per- 
sonal to those who were present. 


some of 


Then followed lunch, with its opportu- 
nities to renew acquaintanceships of former 


days. This is the yearly get-together, and 


is much appreciated. The absence was 
noted of several who were war-horses 
of the telephone industry in the past. 


J. M. Baldwin, for many years manager 
of the Monrovia Telephone & Telegraph 
Co., P. R. Ferguson, auditor of Interstate 
Telegraph Co. and for many years treas- 
urer of the association, and‘ Jack L. Adams, 
general commercial agent of the Pacific 
Telephone & Co., had all 
passed on during the year, and Charles A. 
Rolfe, past president of the association, 
having given up active work in the operat- 
ing field, was out of town and unable to 
be present. 


Telegraph 


At the last year’s meeting, arrangements 
had been made to present to Mr. Rolfe a 
testimonial of a permanent nature in ap- 
preciation of his long service in the indus- 
try. This was on hand at this meeting and 
President Lorbeer was to have made tiie 
presentation, but Mr. Rolfe was out of the 
city. 
beautiful lettering on a 
parchment, signed by each member of the 
board of directors, and then framed, the 
testimonial set forth that the hand of 
good-fellowship was extended to one 
Charles A. Rolfe in recognition of his cour- 
age, and faithful 
leadership as president of the California 
Independent Telephone Association from 
1921 to 1929. It was delivered at the resi- 
dence of Mr. Rolfe. 

At the afternoon Lack, 
tax counsellor of the California Taxpayers’ 
Association, was called upon by President 


Engrossed in 


earnestness of purpose 


session M. D. 


Lorbeer to tell the meeting of the work of 
He told of the organiza- 
tion of the association several years ago 


his organization. 


by the various commercial groups of the 
state, utilities, banks, insurance companies 
and agricultural interests, with the aim of 
analyzing the machinery of the govern- 
ment, observing its manner of functioning, 
and trying to tell the people how to get 
more for the money that is paid in taxes. 

This has been done by aiding counties 
and cities in the preparation of the annual 
budgets—in fact, sponsoring legislation 
which first made it obligatory on the coun- 
ties to make a budget—in bringing about 
the purchasing of school supplies through 
a centralized agency rather than by the 
various districts, thus making available a 
better class of supplies at a saving of 
about one million dollars per year. 

The association has further just com- 
pleted a study showing the moneys in the 
various funds which comprise the general 
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fund of the state, which shows a present 
surplus for the end of the present year of 
about $29,000,000. This is a_ healthy 
condition, and should not call for addi- 
tional tax levies at the coming session of 
the legislature. 

In California the state expenses are 
largely paid through a tax levied upon the 
utilities of the state and based upon the 
gross annual earnings. The amount thus 
raised is supposed to bear some relation 
te the value of the property of the utilities, 
which is similar to the average tax rate 
on other property which is taxed for 
county and local purposes. Thus if the 
local taxes are held down, it tends to keep 
down the state tax to be paid by the utili- 
ties also. 

New activities 
old-age pensions 


of the state, including 
and additional school 
levies authorized at the last session, will 
call for much additional money. The tax- 
payers’ association is interested in seeing 
that the money raised goes as far as possi- 

















Carl H. Lorbeer of Pomona, in His Presi- 
dent’s Annual Address, Told of Many 
Changes in the California Independent 
Field and Discussed Problems Now Con- 
fronting Companies in That State. 


ble. Mr. Stuewe, also of the taxpayers’ 
association, followed Mr. Lack and bespoke 
the support of the Independent telephone 
people in the 
organization. 

The report of the treasurer for the 
year just passed was read by the secretary. 
Mr. Ferguson had been the treasurer for 
11 months of the year, and the secretary 
also the resolution passed by the 
executive committee at the time of his 
death, as a tribute to his memory. 

James S. Campbell, a member of the 


work being done by his 


read 


accounting committee of the United States 
Independent Telephone Association, then 
made a report on behalf of the local 
accounting committee, of the work done 
during the past year toward the revision 
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of the uniform classification of account 

He detailed various changes, and it coul 
be plainly seen that he, with his nationa 
colleagues, had given much study to th: 
work. A vote of thanks was extended t: 
him for his untiring energy. 

. The next speaker was G. R. McCully 
head of the directory department of th: 
Pacific Telephone & Telegraph Co. in it 
southern area. Mr. McCully brought t 
the attention of the meeting the desirabil 
ity of uniformity in connection with direc 
tory practices, especially concerning th: 
proper form of listings and the distinctior 
between ordinary additional listings and 
those which should be classed as listings 
of another person, a “joint-user.” 

The applicants for service, as all tel 
phone men have found, play up one town 
against another, stating the listings which 
have been accepted elsewhere, as a reason 
for their. acceptance at any time there 
after. The directory, he said, is for the 
purpose of identifying the subscriber with 
a certain number to be called upon when 
one wishes to speak with him, and the list 
ing should be the name of the business or 
firm to which the service is rendered. 

If this is kept in mind, proper practices 
can more readily be established. 
listings may 


Some 
be “additional listings” re- 
quired by the subscriber of record, whil 
others are the listings of “joint-users.” 

A “commodity listing” has no place in a 
telephone directory as it has no personality. 
If such accepted, so many 
would be offered that the legitimate list- 
ings would be lost track of and the use 
of the directory interfered with. 

A subscriber is entitled to one listing in 
the telephone directory, as is also a joint- 


listings are 


Additional listings are also available, 
and should be a member of the firm, an 
employe, or a department of the organiza- 
tion. It should never be the commodity 
the firm sells. 
of the Grocery, however, 
thinks that his patrons may look for his 


user. 


If A. L. Jones is the owner 
Subway and 
number either under his own name or that 
of his establishment, he may list as “Sub- 
way Grocery, A. L. Jones” and also “A. L. 
Jones, Subway Grocery.” 

Many firms in the larger cities are rep 
resentatives of manufacturing firms in 
other cities. They wish to make this fact 
known in the general listings of subscrib 
ers. This may be done by listing the namc 
of the manufacturer, which is done onl) 
when his permission is given in writing 
The manufacturer then becomes a “joint- 
user” of the subscriber’s service. 

This method of treating such 
has a number of advantages, not the least 
of which is that the manufacturer, as 4 
joint-user of the service, may be allowed 
to order the listing discontinued when t! 
subscriber is no longer his agent, for 
has been found that many agents who hay 
had commodity listings inserted have not 
wished to give them up when their agen: 
for the commodity ceased. In a num! 


listings 
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of instances, former automobile _ sales 
agencies, particularly, have continued to do 
business under the name of the automobile 
long after they have ceased to handle that 
make of car, on account of the publicity 
thus given for repair work, etc. 

“Keep in mind always,” said Mir. 
McCully, “that the telephone directory is 
a list of subscribers and not an advertising 
medium. A bona fide way to avoid the use 
of commodity listings is for the subscriber 
to make the commodity into a trade name, 
then take the proper steps to legalize that 
name; and the telephone company should 
accept it as a listing, if it is really the 
name under which the subscriber does 
business. 

“Again, so many commodity listings are 
any way and do not 
identify the subscriber, so that the person 
wishing to call John Jones, who is a Ford 
dealer, if he finds in the directory a num- 
ber of Ford dealers, must call them in 
order until he finds the right one, unless 


not personal in 


he can identify the one he wishes by a 
street address—which certainly is a poor 
method.” 

A short general 
Mr. McCully’s remarks, in 
asked 
come up in 


discussion followed 
which mem- 
several questions which had 


their exchanges. It 


bers 
was 
agreed that a movement should be insti- 
tuted toward uniformity: of rules in con- 
nection with the subject, in which the 
and the Bell company should 
try to get together. 

Mr. Gallup, of Whittier, reported upon 
a local “pole moving” situation which had 
been a subject of much discussion at the 
It appeared that after much 
informal discussion of a case in which the 
county authorities had ordered his 
company to move a terminal pole which a 
resident claimed obstructed his driveway, 
a complete history of the case together 
with photographs of the situation had been 
sent to the county. 


association 


last meeting. 


road 


The photos showed the fallacy of the 
claim which had been made, and the entire 
matter had been dropped. Mr. Wardman 
recommended that any company which is 
isked to move a pole or poles for the 
.ccommodation of a individual, 

fuse to do so unless the request is abso- 
utely reasonable, for acceding to such a 
equest sets up dangerous precedents. 


single 


The secretary showed some pictures of 
various phases of construction work, which 
d been drawn by the Pacific company 
gineers for use of its field forces, and 
ich it had given the association permis- 
n to reproduce. 
hese pictures showed various situations 
ich might arise in connection with con- 
ction matters—clearances from the 
es of power and street car companies, 
irances above ground, etc., questions as 
guying, size of messenger and placing 
messengers, etc. The question which 
picture was intended to illustrate was 
‘icated with a large question mark which 
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the men supposed to be able to 
answer. Arrangements were discussed for 
making these available to call for educa- 
tional use. 


were 


A. Wardman, of Whittier, was called 
upon and made a report of his directorship 
in the national association. 

C. H. Judson, a real “old timer” who 
was present at the meeting as a guest of 
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Framed Testimonial 


to Charles A. Rolfe 

from Catifornia Independent Telephone As— 

sociation in Appreciation of His Long Serv- 
ice in the Industry. 


Charlie Forbes, another old-timer operat- 
ing at Manteca, made a few general re- 
marks about the olden days. Mr. Judson 
was among the plant builders of the late 
00s, and the early part of this century, 
after which he had been with the Pacific 
company for some 20 years in work along 
the coast. He is now retired, but. still 
taking an active interest in the subject of 
his life work, and is ready and willing to 
get back at any time to help any of the 
smaller companies who may need his aid. 

Several 


others were 


President Lorbeer for 


called upon by 
short talks about 
the situation in their respective parts of 
the country. C. D. Warner, of the Inter- 
state Telegraph Co., was attending his first 
meeting, as his company had always been 
represented by Mr. Ferguson. 

The nomination committee then reported 
its recommendations for directors 
coming year. 


for the 
A. Wardman, 
president, Whittier Home Telephone Co.; 
C. F. Mason, vice-president and general 
manager, Associated Telephone Co., Ltd.; 


These were: 
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J. S. Campbell, auditor, Downey Home 
Telephone Co.; F. H. Wright, district out- 
side plant superintendent, Associated Tele- 
phone Co., Ltd.; A. N. Johns, vice-presi- 
dent, Southwestern Home Telephone Co., 
Redlands; W. DeCarteret, owner of Exeter 
Telephone Co.; L. 
and treasurer, Sunland Rural 
Co.; C. H. Button, president, 
Telephone Co.; and C. H. Lorbeer, com- 
mercial manager, Valley Tele- 
phone & Telegraph Union. 


H. Satterlee, secretary 
Telephone 
Kerman 


Pomona 


Upon motions duly made and seconded, 
the nominations were closed and the secre- 
instructed to cast the ballot for 
the unanimous 


tary was 
election of the nominees. 
The secretary reported that he had done 
this, and the new directors were declared 
elected. 

After the adjournment of the 
meeting, the 
minutes and 
Wardman, president; C. F. 
vice-president ; W. DeCarteret, second vice- 


general 
met for a_ few 
follow S: A. 
Mason, 


directors 
organized as 


first 


president; and Jas. S. Campbell, treasurer. 
Ernest Irwin was again named secretary, 
with E. E. Stone as his assistant. 


Receipts from Directory Advertis- 
ing Held Taxable in Minnesota. 
All the receipts of the Tri-State Tele- 

phone & Telegraph Co. from advertising in 

its St. Paul telephone directory are subject 
to the gross earnings tax, with the possible 
exception of one entitled “Stott Briquet,” 
on the inside of the rear cover, Assistant 

Attorney General W. K. Montague ad- 

vised the state public examiner recently. 
“The principles laid down,” the opinion 

said, “seem to be these: Earnings from ad- 
vertising in telephone directories are tax- 
able if the advertising is of such a nature 
that a telephone subscriber desiring to call 
the advertiser might be expected to resort 
to advertisements rather than the ordinary 
listings. Of that a sub- 
scriber desiring to call on the telephone 
an electrician, for instance, would be apt to 
turn to the classified business section of the 


such a nature 


directory and secure the name and tele- 
phone number 
rather than 
nary listing of the names in the directory. 

“In other words, if the purpose of the 


from an _ advertisement 


shown there from the ordi- 


advertising is to make it more convenient 
for the telephone user to call a particular 
advertiser, the receipts from it are receipts 
from the telephone business, because the 
advertising then derives its value from the 
method of conducting the telephone busi- 
ness.” 

“Such advertising is not similar in legal 
principles to the billboard advertising on 
railway rights of way,” the assistant at- 
“Such billboard 


advertising does not ordinarily derive its 


torney general declared. 


value from the operation of the railroad 
in the manner that telephone directory ad- 


vertising derives its value from the use of 
the directory by telephone subscribers.” 











Plans for Future Toll Development 


Executives, Commercial, Plant and Traffic People ! 


Here is Story About Toll 


Development Business Now Under Way and Plans for Handling It in Future— 
Paper Presented at Convention of Ohio Independent Telephone Association 


By Randolph Eide, 


Vice-President, The Ohio Bell Telephone Co., Cleveland 


In 1878 Dr. Alexander Gra- 





ham Bell, in a talk in London, 
referred to cable construction, 
which has for years been an 
important part of local plant | 
and is developing very rapidly 
in connection with toll plant. | 
In 1888 the first cable was 
placed in service across Brook- | 
lyn Bridge. | 
Cable manufacture has under- 
gone continuous improvement, | 
and research and development 
in such matters as repeaters and | 
loadings have made the adoption 
of long distance cable practica- | 
ble. The first toll cable was 
placed between New York City | 
and Newark, N. J., in 1902. 
Since that time the development 
of this kind of plant has been 
steady and an increasing amount 
each year has been placed. 
In Ohio the first toll cable 
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years—a northern route and 
central route east to west clea: 








|e across the state, two principal 
s north and south routes, with in- 
%| dications of another out of 
is} Columbus. Cleveland east heads 


along the lake and also to Pitts 
burgh, a little to the south. 

Chart No. 8 shows what the 
result will be under our toll 
fundamental plan by the year 
1940. At the end of the year 
1929 there were 1,182 sheath 
miles of toll cable in Ohio. By 
the end of 1930, 507 additional 
miles will be in service, or an 
increase of 43 per cent in the 
one year, making a total of 
1,688 miles. 

As compared to open-wire 
construction, cable plant is, in 
general, storm-proof, to say 
nothing about reducing mate- 
rially the number of toll lines 


— 








appeared in 1917 between Cleve- 
land and Akron, a distance of 
35 miles. The executives of the old 
‘Central Union company at that time were 
rather dubious as to whether or not 
they had invested unnecessarily a large 
amount of money. Today there are two 
overhead cables, and an underground con- 
duit has been built which will care for 


Chart No. 6. 


future extensions, one cable already being 
in the conduit system. 


Chart No. 6 shows the toll cable in Ohio 


in the year 1920. You will notice that the 
only cable is the one erected between 
Cleveland and Akron in 1917. Chart No. 
7 shows what has happened in the last ten 


Toll Cable Plant in Ohio in 1920. 


required to carry on equal 
amount of circuits. 

In Ohio the percentage of total toll wire 
in cable is increasing, while the percentage 
of toll wire remaining as open-wire con- 
struction is steadily decreasing. 

Chart No. 9 shows for Ohio the 
percentage of total toll wire in cable 
contrasted with that of open wire. 
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Charts Nos. 7 and 8. Present Toll Cable Plant in Ohio and What It Is Planned to Have in 1940. 
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There has been an actual increase in 
wire mileage of open-wire construction and 
it will probably continue to grow; but the 
miles of wire in cable is growing more 
rapidly, with the result that the percentage 
of open wire to toll wire in the toll plant 
is decreasing, for example, the percentage 
of open wire in 1928 was 55 per cent, in 
1929 was 38 per cent, whereas in 1928 the 
percentage in cable was 45 per cent, and 
in 1929 was 62 per cent. 

With the development of toll cable and 
the concentration of large groups of cir- 
cuits along principal routes, another feature 
is coming into prominence in building toll 
plant. This feature is the substitution of 
underground toll cable construction for 
aerial toll cable construction. Chart No. 
10 shows this relation for the state of 
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economical if the growth is sufficient to 
warrant regular underground construction. 
While the change to cable construction has 
lessened damages from storms and made 
for a more continuous and uninterrupted 
service, underground cable has the addi- 
tional advantage of being largely hazard- 
proof, as well as improving the landscape. 

In connection with cables, you have un- 
doubtedly heard of “pressure testing,” a 
process whereby nitrogen gas is pumped 
into cable sheaths and aids in the loca- 
tion of sheath cracks, faulty wiped joints, 
and the pranks of our youth and their No. 
22 rifle. The toll cables of the future 
will be maintained under gas pressure; 
and by means of permanent pressure 
gauges, electrically-connected to a_ test- 
ing quad of the cable, a signal is registered 


21 


In that year the Atlantic and Pacific will 
be connected by cable, less than 20 years 
after the first wire connection referred to 
earlier. The latter two charts which I 
have shown simply indicate the cable 
routes, and are unlike the Ohio charts, 
which indicate the number of 
each route. 

At the end of the year 1929 there were 
18,816 sheath miles of toll cable in the 
Bell system. By the end of 1930 this will 
have increased to 23,816 miles, or about 
26% per cent. During the present year 
there is under way toll cable construction 
equivalent to 21 cables between the cities 
of Cleveland and Cincinnati. 

In addition to having worked out a toll 
fundamental plan for the future, we must 
modify routings, relieve plant, plan new 


cables on 








Ohio. Like open wire, the aerial cable in the office when the pressure drops. By plant and rearrange existing plant to the 
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Open Wire Miles Vs. Cable Wire Miles in the State of Ohio, 


Excluding Cincinnati. 


Chart No. 10. Aerial Toll Cable 


Vs. Underground Toll Cable in Ohio, Excluding Cincinnati. 


Chart No. 9. 
plant will continue to grow, but at a 
smaller rate when considered in wire 


miles, than the wire miles of underground 
cable. 

It is interesting to note here that of the 
wire miles in toll cable, 51 per cent will 
be underground before the end of the year 
1930. The underground toll cable plant 
that exists or is being constructed today 
in Ohio is largely conduit. It extends 
from Akron to Cleveland, Cleveland to 
Toledo, Pennsylvania state‘ line to Cleve- 
land, Columbus to Circleville and Cleveland 
to Painesville. There will follow consid- 
erable underground along the principal 
cable routes. 

There has been developed also a cable 
that can be buried directly in the ground 
Without being encased in ducts. It is im- 
Ppravticable to bury ordinary cable. The 
ney. type of cable is wound with a steel- 
armored tape and further protected by 
cov rings of tar, impregnated paper and 
jut: Some 15 operations are involved in 
apf’ ing these coatings. 

B ried cable of this character is suitable 
for :hose situations where the growth of 
a route is slow; and it is not suitable nor 


this means a location can be made, and in 
most cases repairs completed, before 
moisture has entered and caused circuit 
failure. 

In addition to showing the part that toll 
cables are playing and will play in our toll 
line plant in Ohio, I thought you would 
be interested also in a picture of what is 
taking place in a similar manner through- 
out the United States. Chart No. 11 
shows the toll cable situation as it ex- 
isted in 1924 when continuous toll cable 
construction had been extended only as 
far west as Toledo and Detroit, and as far 
south as Washington. 

Chart No. 12 shows the progress that 
has been made to January, 1929. By that 
date the development has extended, you 
will note, westward to Chicago and on to 
Davenport, St. Louis and Madison. A 
second route appears from Pittsburgh 
through Ohio to Terre Haute and another 
from New York to Cleveland via Albany 
and Buffalo. Cable is heading also into 


the south, being in 1929 as far south as 
Greensboro. 

Chart No. 13 shows what is proposed 
and will, no doubt, be realized by 1934. 


best advantage from information obtained 
regarding the present-day flow of traffic. 

There is in our company a division of 
our engineering department charged with 
these functions. This department is con- 
tinually studying the day-to-day records of 
the flow of traffic, and by comparing these 
records with past performances action is 
determined as required for the immediate 
as well as the more distant future. 

Once each year a complete analysis is 
made of all toll traffic in the state from 
the toll tickets. The originating and ter- 
minating points on each ticket are noted, 
which results in a picture of the traffic 
flowing over each individual circuit group, 
as well as the distribution of traffic as a 
whole. 

Traffic volume changes are not equal in 
the various paths and it is necessary, there- 
fore, that records be maintained for each 
of the 1,200 circuit groups in Ohio. Last 
year on these circuit groups the change in 
volume varied from a decrease of 10 per 
cent to an increase of 38 per cent. 

The engineer responsible for routing 
finds it necessary in instances to use what 
may seem an indirect route, but in many 
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Chart No. 11. Toll Cable System of United States as It Existed in 1924. 
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Chart No. 12. In Five Years from 1924 Toll Cable Has Been Extended West to the Mississippi River and South to Greensboro, N. C- 
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cases the indirect route carries with it a 
better transmission than the one that might 
appear more direct. He is charged with 
the responsibility of keeping the number of 
switches at a minimum, to switch only at 
offices properly equipped, and to keep the 
load well distributed over the plant in 
order that it will be in the most favorabte 
position to handle sudden flurries of 
traffic. 

The rigid observance of routing plans, 
therefore, becomes important from a serv- 
ice standpoint, as a large amount of mis- 
routed traffic will result in generally poorer 
and slower service. 

Ordinarily, in the handling of toll busi- 
ness, developments which have not passed 
the experimental stage, should not be em- 
ployed. Experimentation and development 
and research are usually left to those in the 
best position to do it. We do, however, 
look ahead at all times to see what may 
be in the future for us in the improvement 
of the long distance art. 

We think we can see ahead long distance 
calls handled over toll trunks by what is 
known as the “straight-forward” method 
instead of the “ring-down” method. As a 
part of this feature we shall probably see 
an idle operator selected automatically at 
the incoming end, which will add to the 
speed of making connections, as well as 
effect economies in operation. 

We are expecting to introduce this fea- 
ture in Ohio in the near future with the 
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installation in Cleveland of a tandem toll 
board which will be used in part for 
switching through Cleveland. With this 
board on a call from Columbus to Ashta- 
bula, switched to Cleveland, the Columbus 
operator will plug into the toll line and be 
automatically connected to an idle Cleve- 
land tandem operator’s head set, at the 
same time lighting a associated 
with the plug on which toll line 
terminates. 

Simultaneously, the Columbus operator 
will receive a tone indicating that the 
‘Cleveland operator is ready to accept the 
call. After the order is passed the Cleve- 
land operator will simply place the plug in 
the Ashtabula toll line. In addition to this 
method being more rapid, it will be more 
accurate. 


signal 
the 


There is under development a feature in 
connection with toll boards which will give 
the toll-line operator switch-hook super- 
vision for both the calling and called par- 
ties. This will result in 
improvement in 


a considerable 
particularly for 
the called party who will be able to flash 
in the operator at the originating end. 

Toll-line dialing may have a different 
meaning to different people. It is, of 
course, possible to dial over long circuits 
under certain conditions. The modern toll 
plant, however, with its loading coils, re- 
peaters, paths, telegraph, radio, etc., com- 
plicates the problem. It is expected, how- 
ever, that toll-line dialing will be gradu- 


service, 
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It can still be considered 
as being in the experimental stage. It is 
difficult to say at this time just how exten- 
sive toll-line dialing will become, but until 
the engineers and research people say that 
it is not practicable on a modern toll plant, 
we are going to look forward to it. 
Repeaters are now being made a part of 


ally introduced. 


newer circuit design and cord repeaters are 
disappearing. 

Long distance service has recently been 
introduced by means of South 
America. The future will see further ex- 


radio to 


tensions of this service, and the future 
will further 
long distance cables. 


see extensions of deep sea 

When you realize that about one-fifth 
of the total toll business originating with- 
in the territory served by the Ohio Bell 
Telephone Co. and its connecting com- 
panies, originates at the connecting com- 
pany exchanges, you 
necessity of a coordinated program. 

I have outlined briefly the progress made 
in the improvement of long distance facili- 


can visualize the 


ties, speed of service and the ability to 
talk 
clearer speech transmission. 


over ever-increasing distances with 


These types 
of improvements must continue into the 
future if we are to meet the service respon- 
sibility that rests upon us. I want to 
thank each of you for your part in the 
marked progress made by your respective 
companies, both in the development of its 
plant and in its operating methods, and 
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By 1934 Atlantic and Pacific Coasts Are Expected to Be Connected Through Toll Cables. 
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I am counting on your cooperation in the 
coming years. 

From time to time during the past sev- 
eral years, representatives of our company 
have cooperated with you in the inspection 
of your central offices and outside plant, 
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Chart No. 14. Total Toll Wire Mileage of 
the Ohio Bell Telephone Co. 











and needed necessary improvements to ren- 
der a good grade of toll service have been 
willingly made. These inspections should 
continue until all unsatisfactory telephone 
plant has been eliminated. 

It seems to me that we can give further 
immediate and special attention to the 
elimination of grounded toll lines, replacing 
them with metallic circuits, and to con- 
verting grounded exchange lines to metal- 
lic circuits. The telephone instruments 
themselves, in instances, will require atten- 
tion, and the freeing of circuits of trees 
by sensible and adequate trimming should 
not be overlooked. 

In order that we may properly engineer 
circuits and equipment required for the 
handling of the business interchanged with 
our connecting companies, it is necessary 
that detailed data be secured from con- 
necting companies at stated intervals. The 
policy of the Bell company is not to ask 
for any more data than is actually required 
for engineering and development purposes. 

A continually-increasing proportion of 
the total gross construction of telephone 
plant is being required for long distance 
facilities. In 1925 the toll plant investment 
in the Bell system represented about 21 
per cent of the total plant investment. At 
present the toll plant investment repre- 
sents about 25 per cent of the total, which 
is now more than 334th billion dollars. 

In 1929 the gross additions to the toll 
plant in the entire Bell system amounted 
to $200,000,000, or about 35 per cent of 
the gross additions compared with $60,- 
000,000 in 1925, or 17 per cent. In the 
Ohio company alone the total toll-wire 
mileage in 1925 was about 122,000, which 
had increased in the year 1929 to just under 
200,000 miles, Chart No. 14. In the year 
1925, 12,000 miles of toll wire were added, 
plant No. 15. Nearly four times this 
amount or 47,000 miles were added in 1929. 

In spite of the large increase in long 
distance business over the past few years, 
I believe that the future holds before us 
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even greater increases. I base this on the 
fact that relatively only a small percentage 
of our residence customers are regular 
long distance users; and further, on the 
fact that our business customers are just 
really beginning to realize the convenience, 
the speed, and the cheapness of long dis- 
tance service. 

Even today, when the telephone bell 
rings on a long distance call, it is simply 
a question in many people’s minds of “who 
has died.” Certainly only death would 
bring a long distance call. As our cus- 
tomers realize more and more the satis- 
faction of a long distance conversation, 
both socially and from a business view- 
point, and fully come to know how really 
cheap and convenient this service is, we 
will see a continuously-increasing use. The 
best toll salesmen that I know of are speed 
and transmission. 

Service which is good on the average 
may not be satisfactory service to the in- 
dividual who may at some time, for one 
reason or another, receive service much 
below the average. Every effort, there- 
fore, should constantly be made not only 
to reduce the number of errors or imper- 
fections in the service, but also to locate 
and remedy temporary abnormal conditions. 

Each telephone call is a transaction by 
itself and each customer is an individual. 
Although calls are numbered by the bil- 
lions, and customers by the millions, in a 
universal toll service, it should be the aim 
to treat the customer and his requirements 
on the basis of personal consideration in 
each instance. 

Universal toll service means good facili- 
ties, high-grade transmission, rapid and 
convenient connection from any telephone 
to any other telephone. Without this our 
service can never be satisfactory in every 
respect and this kind of service should be 
our ultimate goal. With this kind of serv- 
ice long distance business will continue to 
grow. 


Telephones and Systems in Guate- 
mala, Central America. 

All telegraph, telephone and radio sys- 
tems in Guatemala, with a few exceptions, 
are under national control. The Direccion 
General de Telegrafos y Telefonos Na- 
cionales, a department of the Ministry of 
Fomento, is the administrative head of 
all such communications. Private tele- 
phone and telegraph systems are operated 
by the International Railways of Central 
America, the United Fruit Co. and the 
Alta Verapez Railway Co. These are, 
however, for the private use of the com- 
panies and do not accept public business. 


On December 31, 1929, there were 112 . 


telephone offices in Guatemala with 7,985 
kilometers of line, according to a report 
by U. S. Commercial Attache Merwin L. 
Bohan, Guatemala City, Guatemala. The 
most important system is the automatic 
telephone exchange in Guatemala City. 
On June 25, 1925, the government took 
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over the old, privately-owned manual sy-- 
tem in the capital. A contract was mace 
with the German A. E. G. providing fer 
installation of an automatic system for 
2,000 telephones, but constructed to allow 
of extension to a total of 6,000. The 
original contract was for $678,285, al- 
though the final cost ran somewhat above 
$800,000. The new exchange was opencd 
on September 17, 1927. 

During the spring of 1929, a contract 
was made with the A. E. G. for the in- 
stallation of 1,000 additional telephones 
and the delivery to the government, not 
installed, of 1,000 additional telephones. 
The main exchange was to be equipped ta 
take care of the additional 2,000. The 
government was to issue bonds for $1,800. 
000, converting the indebtedness for the 
original system and including the exten- 
sicn. The price asked for the extension 
was $875,000. Although the public has 
been demanding additional telephone facil- 
ities, much opposition to the contract de- 
veloped, principally because public bids 
were not requested. The national legis- 
lative assembly failed to act and as a con- 
sequence the contract is suspended until 
the next meeting of the assembly. 

On November 1, 1928, there were 1,999 
telephones installed in Guatemala City. 
Actual collections from October 1, 1927, 
to December 31, 1928, amounted to $116,- 
966.90, or an average of $7,797.79 per 
month. In addition to the fact that all 
of this money must go to pay the A. E. 
G., the 1928-29 budget shows that the cost, 
to the government, of cperating the cen- 
tral station is $20,700 for salaries only. 
The plant, because of its cost, probably 
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Chart No. 15. Gross Additions in Toll 


Wire Mileage of Ohio Bell Telephone Co. 


will never be a financial success from a 


revenue-producing standpoint. 


Prices in the Metal Markets. 
New York, May 5.—(A.P.)—Steel 
prices, per 100 pounds f.o.b. Pittsburgh: 
Blue annealed sheets, $215@225; galvanized 
sheets, $330; black sheets, $2554 
265; steel bars, $175@180. Copper—' n- 


settled. Electrolytic spot and future, ! 5c. 
Iron—Quiet. No. 2 f.o.b. Eastern Penn<yl- 
vania, $18.50@20; - Buffalo, $16@16.0; 


Alabama, $12@14. Tin—Weak, spot «nd 
nearby, $3.30; future, $32.75. 
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¥ AUTOMANUAL AUTOMATIC { 


NORTH 
All Relay Automatic PBX Switch Boards 
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Automatic Switchboard 
10 to 30 Line 


Of; fe er the Bes t Way Automatic Switchboard 


50 Lines or More 























To serve your important subscribers and increase their satisfac- 
tion and your revenue. 


These Switchboards will make your service more complete 
because they perform instantly 24 hours a day without operator 
expense. They also offer auxiliary features, such as code call, 
watchman service, fire alarm and other valuable special services. 


The outstanding advantages of All Relay Automatic Switch- 
boards are: 





1. Lowest possible maintenance cost. 
2. Most reliable switchboard made. 


3. Low first cost. Small boards cost only slightly 
more than manual types. 


4. Simple construction. No moving parts except 
relay armatures. 


5. Silent operation. May be installed in offices. 
6. Cabinet finishes and designs to match office fittings. 


























: More Than 500 “North”? All Relay Switchboards Are Now : 
gS in Operation, Giving Most Satisfactory Service Ar 
Y 
4K AN 
g\\ THE NORTH ELECTRIC MFG. CO. AN 
AN GN 
AN GALION, OHIO AN 
4B ESTABLISHED IN 1884 GN 
AN AN 

N YN 
'f REMOTE CONTROL AUTOMATIC PBX. | 


When writing to the North Electric Mfg. Co., please mention TELEPHONY, 
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Pole Burned But Telephone Cir- 
cuits Not in Trouble During Fire. 
“We are enclosing two snapshots of the 
working remains of a lead which caught 
fire from a fiery oil-well gasser 40 feet 
from the highway in the Santa Fe Springs 
Oil district near Whittier,” writes W. M. 
Lassleben, of the Whittier Home Tele- 
phone & Telegraph Co., Whittier, Calif. 
“The interesting part about the pictures 
is not alone in the fact that the four cir- 
cuits were never in trouble during the four 
days of the fire, but the fact that the pole 
was a dead-end and the four No. 17 bronze 
drop wires attached to four circuits of No. 
14 iron 
the heat 


wire never parted, even though 
was terrific.” 


Cooperation With Chamber of 
Commerce Helps Business. 
By Frank H. WILLIAMS. 
Telephone companies in various parts of 
the country are finding that one of the 
best methods of creating even better rela- 
tions between the company and the public 
is by complete cooperation with the local 
chamber of commerce and other organiza- 
tions. Such cooperation familiarizes the 
leading spirits of the town—who usually 
dictate the attitude of the whole town— 
with the telephone company, makes them 
more cordial toward the corporation, and 
renders operation that much easier and 
But, granting that all 
this is the case, just how can the 

phone company cooperate ? 
Here are 


more satisfactory. 
tele- 
some of the forms such co- 
operation takes in various localities: 
First: Staging open houses and _ special 
visits to the exchanges for the entertain- 
ment of members. Some- 
times light lunches are served to the or- 


organization 


ganization members who make such trips 
through the plant, but whether this is done 

















View of Operating Room in Exchange of Pacific Telephone & Telegraph Co., Sacra- 


mento, Calif., Typical of What Business Men See 


find it 
guides 


or not, all telephone companies 
worth-while to provide competent 
and to make the whole trip just 


joyable as possible. 


as en- 
Such things as short 
entertainments for the visitors may even 
be put on by emploves’ clubs. 

Second: Working with local chamber of 
commerce and bodies in securing 
worth-while publicity of the sort 
shows the stepping right 
For instance, if the 
first 
Chamber ot Commerce 
the numbers of 


other 
more 
that town is 
ahead all the time. 
telephone company gives to the 
information about 
subscribers and lets 
the chamber give it out to the newspapers, 
this pleases the chamber executives im- 
mensely and makes them anxious to do 
their bit for the company all the time. 

The proposition of aiding the chamber 


new 


in a Visit to the Larger Exchanges. 


in securing good publicity photographs is 
an effective way of cooperating. The Pa- 
cific Telephone & Telegraph Co., of Sac- 
ramento, Calif., is one of the companies 
that has thing. 
As the result, the chamber has used pic- 
tures of the Sacramento exchange in its 
advertising and booklets with copy telling 


gone in for this sort of 


about the progressiveness and friendliness 
of the company. All of 
very helpful in creating an even better 
feeling for the company in its territory. 


which has been 


Third: Being perfectly frank and above 
board at all times with the local business 
organizations in all relating to 
There’s a world of 
things that might be said about this point, 


but every telephone executive realizes its 


matters 
company management. 


importance, and so there is no necessity 
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Views of the Working Remains of a Telephone Lead of the Whittier Home Telephone & Telegraph Co. Which Caught Fire From a F «ry 
Oil-Well Gasser 40 Feet From the Highway in the Santa Fe Springs Oil District Near Whittier, Calif. 
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or saying anything more about it. 

Fourth: Using advertisements in the va- 
rious publications put out by the local 
chambers of commerce and other business 
men’s organizations. Not all telephone 
companies, of course, feel it is worth 
while to do this, but those that do go in 
for it are quite strong for it. These com- 
panies declare that such advertising costs 
them comparatively little and is splendidly 
productive in the way of creating more 
friendly relationships with all the organ- 
izations and with the individual members. 

Fifth: Seeing to it that its executives 
are members of the various important 
business men’s organizations and also see- 
ing to it that they do their bit on com- 
mittees and in other work designed to keep 
the organizations properly progressing. In 
almost no other way can the telephone 
company keep in such close touch with 
local interests and make the people of the 
city realize that it is a local concern. 

Yes, cooperation of this sort with cham- 
bers of commerce and such organizations 
is a decidedly profitable proposition. 


A Postal-Card Stunt for Collecting 
Small Toll Accounts. 

The mailing of a regular monthly state- 
ment of the telephone rental and tolls on 
a penny postal card has come to be a very 
common practice. A request to pay or 
any statement of a dunning nature, which 
might embarrass or affect the credit of 
any one, is not allowed on the card by the 
postal authorities. Utilities use the penny 
card because of the convenience and econ- 
omy. It serves the purpose very well with 
patrons who make a practice of paying 
their bilis promptly, but it usually requires 
something stronger 
Statement to 


than a penny card 


collect from  slow-paying 
customers. 

The collection of long distance toll bills 
from rural subscribers on mutually-owned 
farm lines is a problem with many com- 
panies. The service charges or switching 
dues are, in most cases, paid annually, and 
between payment dates it is difficult to get 
the rural people to pay the small toll ac- 
counts. In many communities it is cus- 
tomary for the service charges to be paid 
through a bank or a line treasurer, and 
he tolls are paid at the telephone office 
by the individual patron. 

Operating several exchanges with a 
large number of mutual lines connected, 

became very much concerned because 

' the large number of small toll accounts 

at had accumulated and the indifference 

ith which statements and duns were 

‘ated. A 20-cent toll account became a 
bility when a farmer allowed it to stand 

one or more years while the office 
iled numerous statements. 

1 order to reduce the size of our bulg- 
collection files we decided to try the 
hological effect of a postal-card 
wer. The plan was to spend at least 
cents, if necessary, for postal state- 
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Supposing you said to yourself 


N 4 7 Tr: 





“I will sit here at a telephone in 
Vancouver and see how much of 
southern British Columbia I can 
visit by means of telephone wires” . 


GY HAT a busy me you could have ! 


There 1s hardly a community in 
southern British Columbia which hasn't 
telephone connection with Vancouver 


Your hand 1s on the recener, you ask 
for” Long Distance’ and your journeying 
has begun. You place a call; and over in 
Port Alberni, on Vancouver Island, only 
a few miles from the open Pacific, a tele- 
phone bell rings. Then you place another 
call and someone living in the shadow of 
the Rockies answers his telephone 

As fast as one call 1s completed you place 
another Your voice travels into a lumber 
camp on Vancouver Island; it speeds into 
an office in Victoria 


Y ou reach out along the slender telephone 
wires to Kamloops, where the North 
Thompson comes grandly in from the 
north; to Merritt, in its setting of Nicola 
Valley hills; to Princeton, where copper 
1s taken from the mountains; to Vernon, 
and Summerland, and Penticton, and 
other charming towns of the Okanagan 
Valley; to sturdy, fast-growing Trail, 
with its huge smelter 


Then to Nelson, the chief distributing 
point in the Kootenays; to Cranbrook 
and Fernie, near the Alberta border; v 
Kimberley, with its famous Sully an Mine, 
and to many other communities which 
dot southern British Columbia's pictur 
esque landscape from Alberta to the sea 


While trams are taking hours to cover the 

uudespread distances between towns, your 

one can make the journey at speeds as 
high as 178,000 mules por second 


B.C. TELEPHONE Co. 








Reproduction of Full-—Page Advertisement Which Appeared Recently in Vancouver, B. 


C., Canada, Newspapers. 
cated 


ments on every delinquent account; and 
then in cases where we failed to secure a 
settlement, to either charge off the ac- 
count as a total loss or make a personal 
call and wind up the transaction in some 
definite way. We proposed to mail the 
postal statement every day, except Sun- 
days, to every delinquent toll patron. It 
would mean that every day for 2% weeks 
Mr. Farmer would find our toll statement 
in his mail box. 

The first two or three days nothing 
much happened. Then payments began to 
come in from people who were usually 
prompt in paying small bills. Towards 
the end of the week toll bills became the 
main subject of conversation on the rural 
lines. Everybody was talking about the 
postal cards. It created a lot of merri- 
ment, atid when neighbors met, the first 
remark was “Have you paid your toll 
bill?” Checks poured in and the tele- 
phone offices were crowded by people set- 
tling up. 

About the beginning of the second week 


The Rugged Grandeur of British Columbia Scenery Is 
in the 


Indi- 
Illustration. 


the old, hard-boiled boys began to get un- 
easy. They would call up the office say- 
ing that they had received our notices, and 
that we might shut off the cards. But the 
next day they had the card just as usual. 
The psychological effect of the postal-card 
shower seemed to drive them to despera- 
tion, and by the close of the second week 
they were practically all in with the cash. 
Scarcely any one allowed us to mail the 
15 cards which our campaign provided. 
Our collection files were flat. 

Geneseo, III. R. L. Parker. 


Dutch Indies Radiophone to Con- 
nect All West Europe. 
Radiophone service between Holland and 


the Dutch Indies is to be extended to 


England, France, Belgium, Denmark, Ger- 
many, and Switzerland, according to recent 
advices from The Hague. 

This will provide a connection between 
Europe and the Dutch Indies costing ap- 
proximately $25 for three minutes. 
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Often Overlooked—Some Essenthe 


ae investigating hand-set telephones, care gtak« 
phone men often overlook important ag inc 
unobtainable in other instruments. 


In its transmission, the Monophone ‘“‘speaks§ un: 
developed circuit definitely eliminates the} fe 
Monophone is incomparable, with its gracefuffline: 
or in the colored styles, its artistic design plamos 
examination of the Monophone reveals thatfft is 
stand the most grueling service. Low maint§sts 


The many advantages which belong to the Me a 
the Strowger development staff, carried on i§efo 
this instrument, you are not buying an expegut ; 
satisfied with anything but the best? 


Autom ri 
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When writing to Automatic Electric Inc., please meation TELEPHONY. 
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ihdvantages of The Monophone 


regtaken to avoid superficial comparisons. Tele- 
ag incorporated in the Monophone which are : fo 


ks 
he & 
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unsurpassed clarity of tone, and its specially 4 
factor of side tone. In appearance, the 4 
lines. Either in the standard all-black models, 
pkamost fastidious. As to durability, a careful 
at#t is made doubly heavy and strong, to with- 
int@sts and long life result from this construction. 


1e Me alone, are the result of exacting research by 
n {@efore its introduction to the trade. In buying 
xpegut a. perfected and proven product. Why be 


matric Inc. 


1C Dig AND SIGNALING SYSTEMS 
ffices: n Street, Chicago, U.S.A. 


nd incipal Cities 
ORS ASSOCIATED COMPANIES 
, Chiglan Electric Company, Inc. . m ° Chicago 


| ional Automatic Telephone Co., Ltd., London 

tic Telephone Manufacturing Co., Ltd., Liverpool 
Antwerp Telephone and Electrical 
$ ° ‘ é ° ° ° e Antwerp ¢ 
































When writing to Automatic Electric Inc., please mention TELEPHONY. 











An Operator’s View of Her Work 


Some of Attractive Features of the Work of a Telephone Operator Are Brought 
Out in This Discussion—Some Points Learned That Are Essential to Good 
Service—Paper From Traffic Conference of New York Association Meeting 


You may speak of professions and of 
jobs, and instantly a person thinks of a 
lawyer, doctor, nurse or teacher as a pro- 
fessional person and of a fireman, police- 
man or telephone operator as a_ person 
with a job; but upon what group is the 
public most dependent ? 

Truthfully, a doctor can improve your 
health or even save your life, a nurse can 
comfort and a teacher can help you to 
acquire an education. If the schoolhouse 
burns down or if there is a murder, a 
holdup or other catastrophe, I think the 
fireman and policeman are quite the neces- 
sities, and yet if it were not for the tele- 
phone operator one might die before the 
doctor was reached and half of the town 
would be terrorized before the police 
arrived. 

We girls, sitting at our positions, hold 
the destinies of an unlimited number of 
people in our hands. We come in contact 
with situations of every description that 
must be handled with speed, accuracy and 
tact. We have more daily contacts with 
subscribers than employes of any other 
department in the telephone company. 

How well | remember applying for the 
position of operator, being interviewed by 
the chief operator and filling out an appli- 
cation blank. After waiting a short time 
| was notified to report for duty. With a 
class of seven other girls we started our 
training with a two weeks’ course in the 
school room. 

Our instructress would explain our 
lesson and then we would study for a 
period of two hours. After a 15-minute 
relief period we would recite the lesson 
and repeat numbers. In the afternoon one- 
half of the class was taken into the 
operating room for a two-hour period and 
allowed to plug-in and listen with an 
experienced operator. 

Then we were again given a relief and 
sent back to the class room to study while 
the other half of the class was taken to 
the operating room. About the middle of 
the second week we were allowed to say, 
“Number, please?” and repeat numbers at 
the switchboard. 

We were very sure that we could 
operate if they would only allow us to, 
but how different it was when we tried 
to find the correct multiple, take a busy 
test and ring with the proper key. We 
soon decided that we had really needed 
all the training we had received and the 
assistance of the experienced operators, 


By Miss Agda Seagren, 


who supervised our work continually for 
the next three weeks. 

Since that time, which was five years 
ago, I have operated at the “B,” incoming 
ring-down, rural, message rate, pay sta- 
tion, information and toll positions. I can 








Advice for 
Companies. 
Mrs. Mayme Workman, traffic. super- 
visor for the Illinois Telephone Associa- 
tion, in a recent letter to TELEPHONY, says: 
“IT enjoy your magazine very much and 


Good Telephone 


look forward to its arrival every week; it 
contains so much of interest to anyone 
engaged in telephone work. I believe 
every office, regardless of size, should sub- 
It is especially 
helpful to the operators in the smaller 


scribe to your journal. 


offices, as in many cases it is the only 
means of keeping in touch with the prog- 
ress of the telephone industry.” 








truthfully say that I find toll operating the 
most interesting. 

During our training as students, we 
were asked to remember many things 
which the company considered important. 
Although they probably did not mean any 
more to me at that time than they did to 
the other girls in the class, I have come 
to appreciate their importance. Time 
would not permit me to mention them all, 
but I would like to refer to some of the 
factors that I know are vital to good 
service. 

The mouthpiece of our transmitter 
should be adjusted close to our mouth so 
that we can speak directly into the mouth- 
piece in a low, distinct tone of voice 
which requires less effort and is less 
annoying to operators sitting adjacent 
to us. 

The cords and plugs must be handled 
properly, as bent and worn plugs give 
poor service, such as cutting down trans- 
mission, noisy connections and cut-offs. If 
we drop the cords when taking them down, 
it does much to make the operating room 
noisy. 

Ringing keys should be operated for a 
two-second ring only, not jerky ringing, 
but one steady ring. Sometimes on toll it 
seems as if we were being rung for 15 
or 20 seconds by some operators. We are 
unable to answer until the ringing is com- 
pleted, and of course, this slows down the 
service. 
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Jamestown Telephone Corp., Jamestown, N. Y. 


A cut-off is one of the most serious 
errors that we can make. 
is always peeved and is usually justified 


The subscriber 
in being so. Often the connection cannot 
be restored, as he does not know the 
name or number of the party to whom 
he was talking. 

From my experience at the toll line 
positions, | have come to appreciate the 
important part which the recording opera- 
tor performs in the completion of a long 
distance call. Accurate and complete in- 
formation, well written on the ticket, saves 
the line operator’s time and cuts down the 
length of time that expensive toll lines 
between cities need to be held to complete 
a call. It is embarrassing to have to call 
a subscriber and ask him for information 
which he gave the recorder when he placed 
the call. 

The reports on the back of the ticket 
must be accurate and legible so that the 
next person examining the ticket will know 
exactly what has transpired on the call 

If we hear a subscriber making an ad- 
verse comment on the service, which is 
really not a complaint, the comment must 
be referred to the supervisor, who will call 
the subscriber. This subscriber will feel 
that the operator is interested in his 
service and he will feel more friendly 
toward the company. 

We are requested to try new methods 
from time to time. When first put into 
effect we feel sure they will never work 
but soon we are working along more 
efficiently and wonder why we ever thought 
the old method the best. 

Whether we realize it or not, I believe 
that one of the reasons why we like tele- 
phone operating so well is that the work 
is clean and we can wear nice clothes if 
we want to. Another desirable feature is 
that we sit in comfortable chairs in rooms 
where the heat, light and ventilation are 
given careful consideration. In many occu- 
pations in which young women are en- 
gaged it is necessary to be on your feet 
practically all day and often be in rooms 
that are poorly lighted and ventilated. 

Telephone companies, as a rule, provide 
rest rooms especially for their operators 
with special provisions made ‘for their 
comfort and convenience; namely, indi- 
vidual lockers, lunchrooms and_ reading 
rooms. 

I truly believe we operators learn more 
about human nature than any other gromp 
of people daily associated with the publ’c 
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May 10, 1930. 


| speak from experience because I left 
telephone work and tried nursing, which 
covers a large field and gave it up to 
come back to operating. 

If a girl really likes her work, it fur- 
nishes her with plenty of diversity and 
enthusiasm. Often the pleasant voice of 
ai operator cheers a disheartened person, 
calms an excited one or gives some one 
shut away from the world a feeling that 
he is not alone. When I feel nervous and 
discouraged, I think of these things and 
console myself with the thought that I 
really have an important part in the 
scheme of life. Really, I like operating. 
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Cutover of Nebraska Exchange 
Takes Place in Daylight. 


The cutover recently made by the North- 


‘western Bell Telephone Co. at O'Neill was 


the first daylight operation of that sort 
made in recent years. The men in charge 
claim that daylight cutovers have a num- 
ber of advantages over night ones, that 
the men are not fatigued and do a more 
accurate job, that there is less annoyance 
to customers and that the operating force 
is able to adjust itself more readily. 

In this case all tests, line by line, had 
been completed before the cutover hour, 
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which was 3 o'clock in the afternoon. 
O’Neill has nearly 500 stations, and sen- 
tinels were placed on the lines so that the 
signal might be given when no conversa- 
tions was in progress. All that was 
left to do was to pull heat coils in the old 
office and remove the plugs in the new. 
In half a minute the cutover was complete. 

The mayor and two newspaper men cut 
over their own lines, a decorated plug 
having been placed in their positions on 
the new board. After the cutover, sub- 
scribers were called and told that crank- 
turning was at an end, the new service cut 
into use being full 


common _batery. 


New York Commission Reduces Rates 


Order Issued Denying Increased Rates and Reducing Temporary Rates Through 
Reduction of Rate Base by 35 Million Dollars—Company Accepts Order Under 
Protest—Way Left Open to Court Action Later as Inadequacy of Rates is Proved 


The New York Public Service Commis- 
sion on May 1 issued an order reducing 
the valuation of the New York Telephone 
Co., denying it the rate increase it had 
sought, and cutting the present temporary 
schedules which have been in effect since 
February 1. 

Instead of sanctioning the $8,000,000 
revenue rise above the present rates for 
which the company had contended when 
it closed its case, the commission reduced 
the present rates so as to lower the yield 
by almost $1,000,000. It reduced the com- 
pany’s valuation or rate base by $35,185,658. 

In a statement on May 2, President J. S. 
McCulloh said: 

“The company will comply, under pro- 
test, with the order of the commission 
with respect to the filing and putting into 
effect of the rates prescribed by such order. 
No further application to the courts is 
contemplated at this time.” 

Commission Censures Company. 

In a belligerent opinion consisting of 66 
printed pages, the commission censured the 
company for its rising operating expenses 
and lashed out at critics who have charged 
that there is a breakdown in regulation. 

The commission also disregarded the 
company’s gloomy outlook on business con- 
ditions and its figures which purported to 
show a slump in business in February and 
larch, and revenues far below what it 
ad anticipated. Instead, the commission 
based its estimate on figures advanced by 
‘he company in January and derived large- 

from experience in 1928 and 1929. 

The commission ordered a change of its 

te structure by greatly increasing the 

‘Terential between residence and business 

tes. Business rates in New York City 

i throughout the state are ordered in- 
veased. The company received almost 

iiormly the tariffs it proposed in its 

nuary schedules for this class of service. 

Under an entirely new set of rate sched- 


ules prepared by the commission, 900,000 
resident telephone subscribers in the state 
either get their bills reduced below what 
they are now paying or remain entirely un- 
affected by changes. In New York City, 
92 per cent of all residence telephones will 
have rates decreased slightly below those 
in effect since February 1, although they 
will continue to be higher than the sched- 
ules of last year. 

With residence rates lowered and _ busi- 
ness rates increased, the net effect, accord- 
ing to the commission experts, will be to 
reduce the over-all revenue from New 
York City subscribers by $550,000 and from 
up-state subscribers by $350,000, as com- 
pared with the return from the present 
temporary rates. 


The new rates ordered by the commis- 
sion are to go into effect in New York 
City on June 1 and in the balance of the 
state on May 26. They. will remain effec- 
tive until June 1, 1931, or until further 
order of the commission. 

Despite the reductions just ordered on 
top of the 20 per cent reduction on Febru- 
ary 1 in the increases proposed by the 
company, the commission expects that the 
net revenue gain to the company this year 
over what it would have earned if last 
year’s rates remained effective, will be 
$10,000,000. 

Spokesmen for the company, however, 
declared that on the basis of its claimed 
valuation and its actual business experience 
thus far this year, the New York Tele- 
phone Co. will now fall short of a 7 per 
cent return by more than $13,000,000. 
There is a possibility that the company 
may immediately apply to the federal court 
for injunctive relief. 

In the most important phase of its deci- 
sion the commission ignored the February 
and March figures offered by the company, 
forecast the restoration of good business 
conditions and set forth that its policy is 


to fix rates over a period of time in which 
the present business recession would be a 
comparatively small factor. It said: 

“We think it is generally recognized that 
the United States was never better equipped 
with capital, inventive genius, financial 
organization, methods of transportation, 
power and other facilities for commer- 
cial and industrial activity than at the 
present time, and that the various official 
agencies whose activities affect business 
have never been so active nor have their 
activities been so intelligently directed in an 
effort to restore and support business as 
they are today. In fact Professor Persons 
(record 4624), called as a witness for the 
company, testified that we are moving in 
the trough of a business recession, imply- 
ing that a new crest is somewhere ahead, 
how far ahead and how high it will rise 
being unknown. 

“In the opinion of the commission all 
that can be justifiably said is that we are 
in a temporary period of lessened activity 
from which recovery is certain and which 
cannot reasonably be expected to be long 
delayed. 


Estimates for 1930 Are Satisfactory. 

In the light of this conclusion the esti- 
mates for 1930, as reviewed by the com- 
pany in January, seem to be the most 
satisfactory for use at the present time. 

“The duty of the commission is to fix 
rates which will yield a return in accord- 
ance with the court’s decision during a 
reasonable period of time in the future, 
during which the new rates may be ex- 
pected to remain in force without further 
modification; and this period should be 
sufficient to permit such rates to be applied 
under average or what may be called 
normal conditions.” 

The commission reached its decision 


unanimously, with Commissioners Van 


Namee, Lunn, Brewster and Pooley con- 
curring. Chairman Maltbie did not partici- 
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pate because he was an expert witness 
earlier in the case. 

The commission accepted almost in its 
entirety the case presented by its counsel, 
Colonel Charles G. Blakeslee, who also 
represented up-state cities and villages. It 
rejected the three foremost contentions of 
Corporation Counsel Arthur J. W. Hilly 
of New York City. 

One of these was that there should be 
an entire reorganization of the company’s 
depreciation accounting system and the 
limitation of its annual provision for de- 
preciation to actual property retirements 
for the year in question, permitting a $12,- 
000,000 rate reduction, he argued. 

Another rejected point was that New 
York City should be separated from the 
rest of the state for rate-making purposes. 
The third rejected contention was that the 
recent drop in copper prices should be 
recognized by lowering the company’s 
valuation on this score by $7,800,000. 

The commission arrived at its reduction 
of the company’s rate base by deducting 
from its claimed valuation the entire 
amount in the depreciation reserve as an 
indication of the depreciation in the tele- 
phone plant. This lowered the rate base 
claimed by the company on its intrastate 
property as of June 30 next from $590,- 
438,142 to $555,252,483. 

The commission points out that the de- 
preciation reserve has been a subject of 
contention in much of the past rate litiga- 
tion but that the federal court had upheld 
the commission’s practice in this respect. 
The reserve, representing the balance of 
yearly provision in the company’s operating 
charges for depreciation and future prop- 
erty retirements, should reflect the actual 
existing depreciation, the opinion held. 

On its rate base, the company claimed, 
it was entitled to earnings of at least 
$40,197,150. The commission stated that 
under its schedule of rates the company 
will earn $37,734,154 and thus get a 7 
per cent return on the lowered rate base. 


In contrast to this, Edward L. Black- 
man, counsel for the telephone company, 
supported by the testimony of the com- 
pany officials, has asserted that the pres- 
ent temporary rates, themselves a trifle 
higher than those now ordered by the 
commission, will net only $26,698,188 for 
the year on the basis of the last two 
months’ experience. 

The opinion sharply criticizes the mount- 
ing increases in operating expenses of the 
company, which are shown on a per sta- 
tion basis to have increased as follows: 


Expenses per Station 


1913. 1929. 
Current maintenance... .$6.95 $13.98 
Trafic expenses........ 8.68 18.00 
Commercial expense.... 5.42 9.94 


General and_ miscella- 


ere Pee ae ow 1.35 3.19 


The opinion says: 
“Every effort that this commission has 
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made in the past to check the steadily- 
mounting expenditures and operating costs 
has been met by the argument which the 
courts sustain (People vs. Stevens, 197 
N. Y. 1; Northern Pacific Railway Co. vs. 
North Dakota 236 U. S. 585), that the 
actual determination of what are proper 
expenses is a function of management, and, 
so long as bad faith or fraud or actual 
recklessness cannot be shown, such expendi- 
tures by a company may not be questioned. 
Better Service Demanded. 

“The further claim is made that tele- 
phone users, especially business subscribers 
in the larger cities, are constantly demand- 
ing a higher quality of service, which costs 
more to furnish. 

“Both arguments may be authentic, but 
the fact remains that there ought to be 
some limitation upon the operating ex- 
penses of a public utility, for in the opera- 
tions of a protected monopoly such as the 
New York Telephone Co., no check of 
competition exists. The necessity of keep- 
ing costs down so that service can be sold 
in the open market in competition with 
that of similar companies, is lacking. 

“It is one of the purposes of regulation, 
or it should be, to furnish that check of 
operating expenses for public utilities that 
is automatically provided by competition in 
the field of private business. 

“After the most serious consideration, 
this commission is of the opinion that the 
limit to which operating expenses of this 
company should be allowed to go (approxi- 
mately $58 per company station) has been 
reached. While no one can prognosticate 
as to costs of the future, it is well known 
that the costs in many lines of business are 
on a decline.” 


Company’s Financial Success. 

The commission declared that there was 
no question of the financial success of the 
operations of the telephone company dur- 
ing its recent years. It said that for each 
of the years inclusive from 1924 to 1929, 
except the year 1924, when new rates were 
in effect for only ten months, the earnings 
of the company available for dividends ex- 
ceeded 8 per cent and that during the last 
three years they have exceeded 9 per cent. 

In its opinion the commission traces the 
history of the telephone litigation and 
attacks the critics of the commission’s 
regulatory success. 

“So many false and misleading state- 
ments have been publicly made alleging 
that regulation of telephone rates in the 
state of New York has broken down and 
that the public service commission has been 
superseded by the federal courts in rate 
fixation for the telephone company,” the 
commission declared, “that it seems neces- 
sary to again report the actual facts relat- 
ing thereto, which completely and absolute- 
ly disprove such statements. 

“The facts are that during the seven- 
year-period ending on February 1, 1930, no 
telephone subscriber outside of New York 
City has paid any rate except that deter- 
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mined by this commission, and the sare 
situation has been true in New York Ci:y 
except during the period May 1, 1924, io 
July 1, 1926, when the 10 per cent su-- 
charge was effective.” 

The commission concedes that the last 
federal court decision requires a “substa:- 
tial increase in rates” and that the com- 
mission must grant the increase and tix 
higher rates than those of last year so that 
the way will not be open for the company 
to fix its own rates. 

The commission also concedes that the 
federal court decision is binding and de- 
clares that it follows the court in the 
present order. 

The statement of the New York Tele- 
phone Co. given out on May 2 by Presi- 
dent McCulloh says: 

President McCulloh’s Statement. 

“The decision just announced by the 
public service commission making changes 
in telephone rates throughout the state 
purports to cut by $2,760,000 the annual 
rates proposed by the company last January 
under the authority of the judgment of the 
court. As the rates then proposed by the 
company. were designed to yield somewhat 
less than the 7 per cent return authorized 
by the court and since the evidence before 
the commission in the proceeding just 
closed fully supported the company’s esti- 
mates, there is no justification whatever 
for the reductions in the rates made by 
the commission. 

The commission in its opinion properly 
states that the decision of the court of 
last December is binding upon it and pre- 
tends to follow that decision in making its 
determination. But it is pretense only; 
for example, in deducting $35,000,000 from 
the rate base for 1930 the commission 
does so in direct violation of the court’s 
decree. 

The commission criticizes the increase 
in operating expenses over the period 1913 
to 1929 without having any real understand- 
ing of the operating problems, and dis- 
regards entirely the large increases in 
wages and cost of materials directly affect- 
ing the construction and operation of the 
telephone plant which have _ occurred 
throughout that period. Such increased 
costs of wages and material inevitably in- 


‘ creased the total operating expenses of the 


company. 

Moreover, the people of the city of New 
York and throughout the state require, and 
have insistently demanded, a constantly- 
improving quality in all forms of tele- 
phone service. This the commission recog- 
nizes in its opinion. The meeting of these 
demands for refinements and improvements 
in the various grades of service necessarily 
resulted in further increasing the operating 
expenses. 

The implication in the opinion of the 
commission that there have been undue 
increases in the operating expenses is °!- 
tirely unwarranted. All of these mat:-rs 

(Please turn to page 40.) 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


A. T. & T. Files Friendly Brief 
Against Radio Board Ruling. 
A plea that no order be entered in the 

continental short-wave litigation which will 

“prejudice the important and _ rapidly- 

developing public services in transoceanic 

telephony and in the field of radiotele- 
phone communication with ships and air- 
craft” is made by the American Tele- 
phone & Telegraph Co. in a brief filed with 
the Court of Appeals of the District of 

Columbia on April 29. 

The brief, filed by the A. T. & T. Co., 
as amicus curiae, does not take issue with 
the appeals of the four companies against 
the Federal Radio Commission’s distribu- 
tion of continental channels for point-to- 
point communication within the country. 
The appellants are the Inter-City Radio 
Telegraph Co., the Wireless Telegraph & 
Communications Co., RCA Communica- 
tions, Inc., and the Mackay Radio & Tele- 
graph Co. 

The court is urged not to enter an 
order reallocating the frequencies, but that 
should it decide upon such a course, it 
remand the case to the commission “with 
directions which will not embarrass the 
commission in providing for the require- 
ments of radiotelephone communication 
with ships and other mobile stations and 
with transoceanic points.” 

It is pointed out that the A. T. & T. Co., 
in addition to, and in connection with, the 
long distance service available over its wire 
systems, is engaged in the business of fur- 
nishing radiotelephone service between the 
United States and Europe, South America 
aud ships. 

“Its interest in these proceedings,’ the 
brief contends, “arises from the fact that 
it will require suitable and adequate as- 
signments of frequencies, within the ranges 
covered by the applications filed by one or 
more of the appellants, for the conduct of 
its said public service business.” 

The radio art is undergoing very rapid 
development,” states the brief. “It seems 
per to suggest to the court that tech- 
al conditions are improving and that the 
lio commission is now _ considering 
nges in the basis of the assignment as 
result of which the number of fre- 
neies which can be utilized without 
rference with one another may become 
ser than it was at the time the record 
re the court was made.” 

the allocation of frequencies among 

US Communications services, continues 
brief, “primary consideration should 

ziven to those services for which other 


1° ins of communication are not avail- 


able.” Radio, it states, is the only avail- 
able means of communication by either 
telephone or telegraph with ships and air- 
craft. 

“Exclusive frequencies should be as- 
signed to mobile and transoceanic radio- 
telephone services in the important fre- 
quency ranges above 4,000 kilocycles,” the 
brief contends. 

The brief brings out that within the 
past few months telephone service with 
the steamships “Leviathan,” “Majestic” 
and “Olympic” has been made available 
through the radiotelephone stations of the 
A. T. & T. Co. 


“Other large transatlantic 


passenger vessels are or soon will be 
equipped for communication by radio- 
telephony with shore stations, through 


which connection is made with the land 
telephone system. 

“As the number of ships equipped for 
radio telephone communication increases, 
additional frequencies, distributed through 
the frequency ranges suitable for trans- 
mission to ships at varying distances from 
shore, will be required. 

“With regard to the band of frequencies, 
1,500 to 6,000 kilocycles, perhaps the great- 
est immediate need is for additional assign- 
ments between approximately 4,000 and 
6,000 kilocycles for services with ships 
and other mobile stations. In this band 
as well as in the higher frequency ranges, 
provision should be made to meet the 
future as well as the present requirements.” 

The brief was filed by Charles M. 
Bracelen, John H. Ray and Edmund S. 
Hawley, attorneys. 





Chicago Rate Case Appealed to 


Federal Supreme Court. 
Carrying their 
States Supreme Court for the second 
time, the Illinois Commerce Commission 
and the city of Chicago have just filed an 
appeal in which they ask the court to dis- 
solve an order of the District Court for 
the Northern District of Illinois enjoining 
the enforcement of an order of the com- 
mission which lowered the rates for four 
classes of coin-box telephone service in 
Chicago. The appeal has been docketed 
under the title of Smith et al. v 
Bell Telephone Co., No. 845. 
The original order was made in 1923, 
according to the briefs just filed, and was 
temporarily enjoined in that year by the 
same district court. The commission and 
the city then carried the temporary injunc- 
tional order to the United States Supreme 
Court where it 1925 
(269 U. S. 531). The final decree of the 


cause to the United 


. Illinois 


was affirmed in 
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district court was entered on February 28, 
1930. (TELEPHONY, March 8, 1930.) 

The lower court held that the commis- 
sion had not adequately considered the re- 
placement cost in valuing the company’s 
property and held that any valuation less 
than 31.9 per cent more than the original 
cost would be confiscatory, the brief states. 
A reserve set up for depreciation was not 
deducted from the valuation in arriving at 
a rate base. Many issues were not con- 
sidered by the lower court in determining 
the rate of return 
urges. 


allowable, the brief 


The brief points to the fact that the 
company has been compelled to impound 
a fund of $11,000,000 with which to 
restore to its subscribers the amounts paid 
by them in excess of the sums chargeable 
under the order, and an early determina- 
tion of the validity of the order is urged. 


Interests Ask Approval of Re- 
grouping of 21 Companies. 

A regrouping of 21 telephone companies 
in various parts of Indiana owned and con- 
trolled by the Goodrich interests, into 11 
corporations formed with consideration for 
geographical lines, was revealed on April 
23 with the filing with the Indiana Public 
Service Commission of a petition asking 
that the 11 corporations be granted certifi- 
cates of convenience and necessity as pub- 
lic utilities. Articles of incorporation also 
were filed with the secretary of state. 

The reorganization, according to the 
petition, will not cause “the issuance at this 
time of interest-bearing securities.” It is 
the purpose to finance the reorganization 
temporarily through the instrumentality of 
no par value common stock, deferring per- 
manent financing through interest-bearing 
securities based on detailed valuations of 
the commission, the petition said. The 
reasonable result of the proposed regroup- 
ing of properties is substantial benefit to 
the public interest, and the consummation 
of the plan will in no wise result in detri- 
ment to the public, the petition stated. 

The Inter-Communications 
buy all the 


Corp. is to 
property, plant, franchises, 
rights, assets and business, used or useful, 
remaining after the conveyance of local ex 
change properties as set forth. 

The Inter-Communications Corp. is to 
issue to the respective operating companies 
in exchange for such properties, shares of 
no par value common stock. The petition 
requests authorization to continue in effect 
the rates of the companies which are being 
absorbed. 


In a statement given to the newspapers, 
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Sam. Tomlinson of the Goodrich interests 
said : 

“The proposed regrouping and rearrange- 
ment of exchange areas and property will 
decrease the number of corporate owners 
of the properties and decrease the number 
of corporate books, records and reports. 
It will place the operation of local ex- 
changes and service under local operators 
designed to serve the peculiar needs of the 
localities and better develop the 
It will place 
the toll service in the ownership of one 


several 
service and territory served. 


corporation and under one manager best 
qualified to improve and develop the ser- 
vice; and the combined result of the re- 
grouping of the property and the opera- 
tion thereof will result in better and more 
efficient service to the public.” 


Small New York Companies Placed 
Under Commission. 

On April 28 Governor Roosevelt of New 
York approved one of the Knight commis- 
sion’s series of bills which extends public 
regulation to telephone companies with a 
plant value of less than $10,000. In the 
past such companies have been viewed by 
the public service commission and by law- 
makers as not of sufficient significance to 
be included within the jurisdiction of the 
commission. 

Governor Roosevelt in his memorandum 
of approval, comments that, while reaching 
out to regulate these small concerns, the 
Knight commission majority had done lit- 
tle or nothing, in his view, to render more 
effective the public service commission s 
control over the New York Telephone Co., 
by which many of the locally-owned lines 
have “already been swallowed.” 

The governor also announced his ap- 
proval of one of the public series of bills 
appropriating $300,000 toward the cost of 
a State-wide valuation of public utility 
corporation properties which has been in 
progress for some years. This, despite the 
fact that he branded with-his veto as too 
weak the Knight commission bill charging 
the public service commission specifically 
with this task, preparatory to fixing of 
rates. 

Governor Roosevelt also approved a bill 
introduced by Senator Thayer of Franklin 
county in the series to create a bureau of 
valuation and research within the Depart- 
ment of Public Service. 

The bureau is charged with the task of 
making “an intensive study and investiga- 
tion of cost of service, cost accounting, 
rate schedules, including equitableness of 
rates between different classes of consum- 
ers, of public utility companies under the 
jurisdiction of the commission; investigate 
efficiency in the management and operation 
of agencies of the public service, con- 
ducted by such companies, and measure- 
ments and standards of efficiency ; conduct 
the work of valuation and revaluations of 
property actually used and useful in the 
public service of such corporations, to the 
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end that such valuations may be reason- 
ably up to date.” 

The bureau will be headed by a direc- 
tor at an annual salary of $9,000 and will 
have eight examiners and appraisers. 


Motions in Terre Haute, Ind., Rate 
Case Heard This Week. 

Judge Lineus Evans in Superior Court 
No. 2 on May 9 was to hear arguments 
on the various new motions filed in the 
rate Citizens’ Independent 
Telephone Co., Terre Haute. 

These included not only the four mo- 
tions filed by attorneys for the city of 
Terre Haute but also those filed by Attor- 
Henry strike out the 
demurrer of the Indiana Public Service 
Commission, the demurrer itself, the mo- 


case of the 


ney Moore to 


tion of the city for judgment pro confesso 
and one or two others which have been 


filed since the last hearing on April 9 
when Judge Evans overruled Attorney 
Moore’s motion to declare the commis- 


sion’s order raising the rates null and void. 
Court Order Expected Soon in San 
Antonio, Texas, Case. 


A decision in the Southwestern Bell 
Telephone Co.’s suit for an injunction 
restraining the city of San Antonio, 


Texas, from passing an ordinance to pre- 
vent the company from effecting a raise 
in telephone rates is expected in United 
States District Court by June 2. 

The case has been under advisement of 
Judge DuVall West since the filing of the 
report of Judge J. W. Dibrell, of Seguin, 
who was appointed special master in chan- 
cery. Attorneys for the city have filed a 
bill of exceptions to the master’s report. 

The case is one of 60 civil suits which 
have been set for trial at the May term of 
the federal court in San Antonio. 
Changes Made in Minnesota Ex- 

changes of Bell Company. 

The Minnesota Railroad & Warehouse 
Commission in an order issued May 1, 
granted the application of the Northwest 
ern Bell Telephone Co. for authority to 
make certain changes in rates for its 
Bloomington exchange, discontinue its Sav- 
age exchange and eliminate the toll charge 
between Bloomington and Savage, and add 
new classes of service for the subscribers 
of these exchanges. 

The record showed that there exists cer- 
tain community interests between Savage 
and Bloomington and between numerous 
patrons located within these areas and the 
Twin City exchanges. Also, that the con- 
solidation of the Bloomington and Savage 
exchanges with a local exchange service 
area of approximately 54 square miles 
and the addition of such patrons as de- 
sire Minneapolis flat rate service, would 
enhance the value of the Bloomington 
service. 

Exhibits were also introduced to show 
that the telephone company has suffered 
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serious financial loss in the operation « { 
the Bloomington and Savage exchang.s 
each year for several years last past, a 
that the proposed rates would yield nt 
more than a fair return on the fair value 
of the property which will be usea and 
useful in rendering telephone service 


the subscribers and patrons involved. 

It was further found that the present 
rates are inadequate and unreasonable for 
the service to be furnished under the pro- 
posed plan of and that the 
rates petitioned for are fair and reason- 
able and will yield not more than a fair 
return upon a fair value of the property. 


operation, 


Summary of Commission Rulings 
and Schedule of Hearings. 


ALABAMA. 
May 5: Hearing at Centre on com- 
mission's citation of April 17 requiring 


M. Brotherton, doing business under the 
name of the Centre Telephone Co. at 
Centre, Cherokee county, to show cause 
why he should not be required to “niake 
such improvements and additions or het- 
terments to his telephone system as muy 
be found necessary to enable him to ren- 
der reasonable and adequate service.” 

May 22: Hearing in Montgomery cn 
applications for approval of the sale cf 
the Frisco City and Repton Telephone 
exchanges to B. H. Stallworth. The 
Frisco City exchange is owned by H. Ff. 
Adams and J. F. Busey, and the Repton 
exchange is owned by H. F. Adams. 

ILLINOIS. 

April 15: Order approved canceling 
and annulling rate schedule Ill. C.C. 2, 
first revised sheet 2 of Findlay Mutval 
Telephone Co. applying to Findlay, Shel- 
by county, and vicinity. 


April 15: Petition denied of Harry FE. 
Brown for rehearing. 
April 17: Order approved canceling 


and annulling rate schedule Ill. C.C. 1 
filed by the Shumway Mutual Telephone 
Co. on November 6, 1929, applying to the 
village of Shumway and vicinity; and au- 
thorizing company to file a modified sched- 
ule of rates to be designated as III. C.C. 
2 applying to Shumway and vicinity, ef- 
fective May 1, 1930, provided the sched- 
ule of rates is filed with the commission 
not later than ten days after the date ot 
service of order or effective at any sul- 
sequent date. 


April 17: No action taken on follow- 
ing schedules: 
Illinois Central Telephone Co.’s rate 


schedules Ill. C.C. 4, Ist revised sheets 3 
and 5 for Henry; Ill. C.C. 4, original 
sheet 5 for Bunker Hill; and Ill. C.C. 3, 
Ist revised sheet 1, and original sheets 7 
and 8 for Clinton filed March 30, 1930, ef- 
fective May 1, 1930. 

Morrison Telephone Co. rate schedule 
Ill. C.C. 4 applicable to Morrison ex- 
change, effective May 1, 1930. ie 

Illinois Consolidated Telephone Co.s 
rate schedules Ill. C.C. 1 applicable to 
Farmersville, Harvel, Irving, Waggoner 
and Witt, effective April 1, 1930. 

Illinois Bell Telephone Co.’s advice 
261 containing second revised sheet 7, ap- 
plicable to Hillsdale, Bellwood, Maywood 
and Melrose Park, effective May 19, 1930. 
Illinois Commercial Telephone Co. rate 
sheet 1 to Ill. C.C.. 1, applicable to ‘oll 
service effective April 1, 1930. 

April 17: Order approved dismiss: ng 


No. 


complaint of city of Evanston, village of 











May 10, 1930. TELEPHONY 


i 





SHIP TO: 







ROBERTS & GRAHAM 
SYRACUSE, NEW YORK. 


2% TEN DAYS, 
NET 60 Days. 


12.00 
80.00 


75.00 
167.00 


VIA NEW YORK CENTRAL. 
100 LBs. #10A 
300 LBS. #709 
250 LBS. #24 


12 
16 
- 350 











ERE are illustrated the two models of Teletype . . . the 
H Telephone Typewriter, together with specimens of their 
work. Teletype, as its name suggests, sends typewritten mes- 
sages over ordinary or superposed telephone circuits at the rate 
of 60 words per minute. Machines can be used in either direction, 
and anyone who can use a typewriter can operate them. If you 
aren’t yet providing your business subscribers with Telephone 
Typewriter Service, write the Teletype Corporation, 1400 
Wrightwood Avenue, Chicago, for full information concerning 
this source of extra revenue. 


-TELETYPE| 


THE TELEPHONE TYPEWRITER 

















This is a specimen of the 
workofthe Tape Teletype, 
which prints its messages 
in a continuous line on a 
tape ¥% of an inch wide. 


5/20/28 2.55 em 
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This is a specimen of the 
work of the Page Teletype, 
which prints its messages 
on stationery 8% inches 
wide, either in a long 
continuous roll or in sep- 
arate sheets or forms. 
Note that columns of fig- 
ures can be transmitted 
in perfect alignment. 


One prints on 
pages... the other 
on tape 








GE SPECIFICATIONS 





Although intended pri- 
marily for messages of a 
transitory nature, the 





tape can be pasted on 
letterhead size paper for 


———— 


===> 











filing if desired. 


OF BLACK ENAMEL. BLAINE, 10 A.M. 5/20/28 








a 





When writing to the Teletype Corp., please mention TELEPHONY. 
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Oak Park, and Wilmette against Illinois 
Bell Telephone Co., relative to rates for 
telephone service in those communities. 

April 23: Proposed increase of Illinois 
Bell Telephone Co. at Princeton, Ladd, 
Ohio, Tiskilwa, La Moille, Manlius, Dover, 
Sheffield, Wyanet, Walnut and Spring 
Valley, ordered suspended until Septem- 
ber 16 pending the holding of further in- 
quiries into reasons given for requested in- 
creases. 

May 7: Hearing at Springfield before 
Commissioner Kuhn in the matter of the 
proposed advance in rates for service of 
the Flanagan Telephone Co. in Flanagan, 
Livingston county, stated in rate sched- 

ule Ill. C.C. No. 2 filed by the company. 
; INDIANA. 


April 24: Petition filed by Advance 
Telephone Co. of Winchester, Randolph 
county, for increased rates to provide rev- 
enue for repairs necessitated by the sleet 
storm in January. Petition stated that ap- 
proximately $30,000 was needed to rebuild 
the system. 

April 24: Salamonia Telephone Co. 
filed petition for authority to increase rates, 
alleging that the January sleet storm dam- 
aged lines and poles of the company to 
the amount of $5,000. 

April 25: Order adopted by commis- 
sion instituting investigation into alleged 
unreasonable practices of the Sullivan 
Telephone Co., Sullivan. 

April 25: Application approved of 
Hendricks County Telephone Co., operat- 
ing exchanges at Clayton, Hazelwood and 
Stilesville, asking for increased rates. 

May 7: Hearing on application filed by 
Lafontaine Telephone Co. asking permis- 
sion to increase its rates at Lafontaine. 

KANSAS. 

May 7: Hearing on application of the 
Washington Mutual Telephone Co. for 
permission to make certain changes in rates 
for telephone service at Morrowville. 

May 8: Hearing on complaint filed by 
John E. McCleery vs. the Esbon Telephone 
Co., as to inadequate service. 

May 16: Hearing on application of the 
Suburban Telephone Co. for permission to 
make certain changes in rates for tele- 
phone service at Tonganoxie. 

May: 23: Hearing in the matter of the 
complaint of certain citizens of Lake City 
vs. the Ranchman’s Telephone Co. 

June 4: Hearing on application of the 
Western Telephone Co. for permission to 
make certain changes in rates for service 
at Elkhart. 

June 6: Hearing on application of the 
Southwestern Bell Telephone Co. for 
change in schedulé of rates at the ex- 
change at Kinsley. 

June 17: Hearing on application of the 
Central Kansas Telephone Co. to discon- 
tinue the operation of its telephone ex- 
change at Wells in Ottawa county, and 
connect its subscribers with its exchange 
at’ Bennington. 

June 15: Hearing on application of the 
Central Kansas Telephone Co. for per- 
mission to make certain changes in rates 
for telephone service at Barnard. 

June 19: Hearing on application of the 
Central Kansas Telephone Co. for per- 
mission to install common battery tele- 
phone service and file and put in opera- 
tion a new schedule of telephone rates at 
its exchange at Osborne. 

MINNESOTA. 


May 1: Viking Telephone Co. and 
Starbuck Telephone Co. authorized to con- 
summate the agreement for sale of the 
Viking Telephone Co. to the Starbuck 
Telephone Co. under the conditions as set 
forth in the joint application. 


TELEPHONY 


May 1: Northwestern Bell Telephone 
Co. permitted to change its schedule of 
rates for service at its Bloomington and 
Savage exchanges from those shown in 
exhibit “A” to those shown in exhibit 
“B,” attached to the application, and the 
elimination of the Savage exchange and 
connection of present and future subscrib- 
ers there with the Bloomington exchange, 
together with elimination of the toll 
charge in effect between Bloomington and 
Savage and reduction of present initial toll 
charge between Bloomington and Minne- 
apolis from 15 cents to 10 cents per mes- 
sage. 

May 1: Central West Public Service 
Co. authorized to place in effect as of 
June 1, a schedule of increased rates at 
its Lakeville, Prior Lake and Rosemount 
exchanges. 

May 15: Hearing at Middle River in 
the matter of the application of the Mid- 
dle River Telephone Co. for authority to 
change its schedule of rates. 

May 20: Hearing postponed from May 
6 in the mater of the petition of the 
Western Buse Telephone Co., the Swan 
Lake Telephone Co., Line 11, Fergus 
Falls Rural Telephone Co., Excelsior Ru- 
ral Telephone Co., French Rural Tele- 
phone Co., Hoot Lake Telephone Co., 
Horseshoe Lake Telephone Co. and Red 
River Telephone Co. 

May 22: Hearing at New Prague in 
the matter of the application of the New 
Prague Telephone Co. for authority to 
change its schedule of rates. 


Missovrt. 

April 12: Application approved of Nelle 
G. Miller to purchase and operate ex- 
change at, Verona. 

April 11: Application filed by Ozark 
Central Telephone Co. for approval of an 
increase of its exchange rates at Licking. 

April 7: Application approved of Mid- 
west Telephone Co. to sell to the United 
Telephone Co. the exchanges at Rolla, Sa- 
lem, Pilot Grove, Clifton City and Pleas- 
ant Green. 

April 21: Application approved of O. 
B. McCoy to sell system and plant at 
Chula to North Central Telephone Co. 

April 24: Application approved of J. 
E. Thomas to sell telephone plant and 
system located at Laredo to North Cen- 
tral Telephone Co. 

April 24: Complaint dismissed of Boss 
Brown, M. D., vs. the Bosworth Telephone 
om and the Citizens Public Service Co. of 
Mo. ; 

April 24: Application of J. E. Thomas 
to sell telephone plant and system located 
at Laredo, Grundy county, to North Cen- 
tral Telephone Co. approved. 

May 29: Hearings on applications of 
Indiana Central Telephone Co. to acquire 
and hold more than 10 per cent of the cap- 
ital stock of the Central Missouri Tele- 
phone Co.; application of Central Mis- 
souri Telephone Co. to buy assets of Cen- 
tral Missouri Home Telephone Co., La- 
fayette Telephone Co., Sweet Springs Tel- 
ephone Co., Missouri River Telephone 

o., Holt Telephone Co., Central Missouri 
Telephone Co. to issue its capital stock; 
Central Missouri Telephone Co. for cer- 
tificate of convenience and necessity; and 
Commonwealth Telephone Co. to own and 
hold stock of Central Missouri Telephone 
Co. 

NEBRASKA. 


April 28: Application filed by North- 


western Bell Telephone Co. for authority 
to charge $2.25 for rural metallic and $1.75 
for rural grounded at Winside exchange, 
with approval of changes made in read- 
justing this class of service. 
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April 29: In the matter of the app 
cation of the Continental Telephone Co, 
for authority to increase rates at its e<- 
change at Columbus, contingent on tran:- 
formation into automatic, and at its ex- 
change at Duncan, to be made semi-auto- 
matic, together with metallicizing of ail 
rural lines; found reasonable and approv- 
al of schedules entered, to be effective 
when new type of service is ready to be 
given. 

April 29: Application filed by Havana 
Telephone Co., of Indianola, for authority 
to publish and collect rate of 25 cents per 
month for extension bells, 75 cents for ex- 
tension gongs and $1.00 for extension tel- 
ephones. 

April 29: Application filed by Moore- 
field Farm & Ranch Telephone Co., of 
Moorefield, for validation of rate of 50 
cents a month for extension sets on busi- 
ness telephones. 

April 30: Application filed by the Lin- 
coln Telephone & Telegraph Co. for au- 
thority to establish metallic service for 
grounded at its Burchard exchange, and 
to charge $3.00 for business, $2.00 for in- 
dividual residence and $1.75 for party resi- 
dence, contingent upon the change in type 
of service and filing of a petition signed 
by two-thirds of the patrons affected. The 
rural service was recently metallicized and 
increased rates granted. 

April 30: Application filed by Curtis 
Telephone Co., of Curtis, for validation 
of 25-cent a month charge for extension 
bells and 75 cents a month extension busi- 
ness sets. 


New York. 


May 1: A new rate schedule ordered 
for New York Telephone Co. somewhat 
lower than that requested by the company 
on the basis of a 7 per cent return allowed 
by a federal statutory court. The com- 
mission slashed more than $35,000,000 from 
the property valuation claimed by the 
company. 

May 8: Hearing at Utica in the mat- 
ter of certain tariffs and schedules of the 
Black River Telephone Co. proposed to 
be effective July 1, 1930. Tariffs suspend- 
ed on complaints of board of trustees of 
villages of Lowville, Adams and Lyons 
Falls and board of supervisors of Lewis 
county. 

NortH Dakota. 

April 19: Application of First Farm- 
ers Telephone Association for certificate 
of convenience and necessity to furnish 
telephone service in the city of Lansford, 
granted. 


OHIO. 


April 24: Ohio Bell Telephone Co. filed 
petition asking that changes be made in 
the base rate boundary and exchange area 
of Dayton. It would mean improved serv- 
ice in outlying sections of Dayton, the 
company stated. 

OKLAHOMA. 

April 24: The Southwestern States 
Telephone Co. authorized to purchase and 
operate telephone exchanges and lines oi 
the Rosedale Telephone Exchange at Rose- 
dale, South Canadian Telephone Exchange 
at Noble, Moore Telephone Co. at Moore 
_ the Paoli Telephone Exchange at Pa- 
oli. 

May 5: Hearing on complaint of 3B. 
Richardson against George Shelby, <is- 
trict manager, Three States Telephone (o., 
alleging violation of commission order \o. 


_ 201, failure to file annual report. 


PENNSYLVANIA. 
April 25: Hearing held in Erie on 
petition of city of Erie that Mutual Te'e- 
phone Co. be ordered to lower its rates. 
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TELERING 


For Central Office and PBX Ringing 
IN USE ALL OVER THE WORLD 








ONE REDUCE 
REED! YOUR 
RINGING 
ONE COST 
CON- 
TACT! 
ORDER 
IDEAL ONE 
WAVE ON 
FORM TRIAL 





More power than you need. 


IT PAYS FOR ITSELF 


Converts 60 Cycle Lighting Current to 20 Cycle 
Ringing Current 


POSITIVELY NO RADIO INTERFERENCE 
Very low current consumption. 


Price $44.00 — F. O. B. Elyria 
Fully Guaranteed. 


Sold by Leading Telephone Distributors 


TELKOR, INC., ELYRIA, OHIO 


(Write for booklet) 











I 


you have never seen 
a Suttle Rebuilt 
Telephone— 


you may not realize the dif- 
ference in rebuilt phones. 
But after you have seen one 
you appreciate the extra 
value in them. 


Order a Suttle rebuilt phone 
next time and see for your- 
self the special features that 
make for better service and 
longer life. 


See our catalog for descriptions 
and prices. 












le Equipment Oo. 


7 a9 “FACTORY AND MAIN OFFICE : 
“9 Lawrenceville, AMinois < 
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CENTRAL OFFICE 
Power Control Boards 


HEREVER absolute depend- 

ability of service takes prece- 
dence over all other considerations 
and where continuous performance 
is of paramount interest to telephone 
companies, there you will always find 
Weston instruments. 


The typical power control board 
shown above is equipped with three 
types of Weston meters. The large 
round pattern instruments (Model 
57) are flush type, suppressed zero, 
voltmeters for controlling the battery 
voltage applied to the motor generator set. The sup- 
pressed zero feature permits of wide deflection on 
either side of the critical voltage thus insuring a finer 
degree of control. Two sets of fan shaped instru- 
ments (Model 273) are also shown — one set in con- 
junction with Model 30 Relay, located on the back 
of the board, for signal operation is used to indicate 
battery voltage, the other set is used for controlling 
the stand-by engine. 





Model 30 
Relay 


Weston instruments, be- 
cause of their superior char- 
acteristics and dependable 
performance, are indispen- 
sable to the operation of the 
modern telephone system. 


We shall be pleased to dis- 
cuss your engineer’s instru- 
ment problems. 





Model 273 
Fan Shape Meter 





SINCE 1888 


7’ 
WMSTRUN ENTS 








WESTON ELECTRICAL INSTRUMENT CORP. 
576 Frelinghuysen Avenue Newark, N. J. 


gives your inquiry tone, 








Vermont Company Modernizes Service 


Central Telephone Co. Cuts Over Its Essex Junction, Vt., Exchange to Kellogg 
Universal Switchboard Affording Magneto or Common Battery Service as 
Desired—Description of the Equipment Installed and the Territory Served 


Sales Representative, 


By H. B. Dudley, 
Kellogg Switchboard& Supply Co. 





At three o’clock on the after- 
noon of February 5, the Central 
Telephone Co. cut over its ex- 





change at Essex Junction, Vt., 


to a new universal 


Wright, 


for the Kellogg com- 


Kellogg 
switchboard. J. E. 
installer 
pany, was in charge and made 
a splendid installation. His 
thorough and work 
assured a successful cutover. 


careful 


This is a two-position board 
equipped with 180 
lines, 20 toll lines, 10 special 
trunks and 20 rural lines. 
There are 16 pairs of cords in 


universal! 


the first position and 17 pairs in 


the second. Lamp signals are 


used for both magneto and 
common battery lines. Lines 


may be cut over from magneto to com- 
mon battery at any time by changing only 
The 


them- 


two connections on the line relays. 


cord circuits automatically adjust 

selves to either class of service. 
The ringing is five-party harmonic, and 

at present 


is used only on the common 


battery lines. Straight-line code signals 
are used on the magneto and rural lines. 
With this equipment it is possible to call 
any one of five parties on a line without 
ringing any of the other bells. 

There are five- frequency 
bank of 


operating direct from the storage battery. 


two pole- 


changers with a transformers 


Operating Room 








in the Essex Junction, Vt., 
Central Telephone Co. 
The battery consists of 11 cells of Philco 
and a sma.ler noise-killer battery, all of 
Tungar rectifier, 
operating as a trickle charger, keeps this 


the closed cell type. A 
battery fully charged at all times. 

The village of Essex Junction is located 
in the heart of a thriving dairying section 
Burlington, Vt. 
Dairying is not the only industry, how- 


about six miles east of 


ever, for located there is a million-dollar 
hydroelectric plant, a large brick and tile 
factory and several other smaller but 
prosperous industries. 

Operating throughout this vicinity is the 


Central Telephone Co., one of the oldest 


Exchange of the 


independent com- 
This com- 
pany was started in 1897 under 
the name of the Weed & Abbey 
Line and had 44 stations at the 
end of 1901. It 
porated as_ the 


and largest 
panies in Vermont. 


incor- 
Central Tele- 
phone Co. the next year, during 


was 





which a contract for interchange 
of toll business was made with 
the New England Telephone & 
Telegraph Co. An exchange in 
Grand Isle, part of the island 
Lake 


Champlain, was opened with a 


county in the middle of 


trunk line to the Essex Junc- 
tion office on the main land. 
In 1909 the Fairfax exchange 
was established, and later one 
in Underhill. During the year 
of 1923 the North Williston 
the Farnsworth were 


lines and 
taken overt 
Now there are six central offices with 1,679 
stations. 


lines 
Essex Junction is the largest 
with about 450 instruments. There are 124 
one-party, 35 local party and 15 rural lines. 
regular operators and one _ relief 
The toll 


through this office is quite heavy. 


Five 
operator are required. business 

In keeping with a comprehensive pro- 
gram planned several years ago for the 
betterment of 


service in Essex Junction, 


decided to investigate cer- 


The officers 


the company 
tain switchboard possibilities. 
felt that the subscribers would cooperate 


























A Close-Up View of New Kellogg Universal Switchboard Installed in Exchange at Essex Junction, Vt.—Kellogg Power Equipment i» the 
Essex Junction Exchange Which Provides Harmonic Ringing. 
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ASSOCIATED TELEPHONE 


TELEGRAPH COMPANY | 


Kansas City Chicago New York ; 
Paid-Up Capital Over $15,000,000 


v | 
HE ASSOCIATED TELEPHONE AND TELEGRAPH 


COMPANY, which is owned by British and American 
Interests, undertakes outside of United States of America: 

















1. Engineering, Construction, Management and 
Operation of Complete Telephone Installations. q 


2. The Examination, Negotiation and Acquisition 
of Telephone Concessions. 





3. Financing Telephone Operating Properties, or 


Extensions to Existing Plant. T R Y T ty E. ~ E. N E. W 
; THE ASSOCIATED TELEPHONE AND TELEGRAPH 


COMPANY and its Allied Companies own and manage | 
directly or indirectly upwards of 300,000 Telephones, and 
are connected with important British and other Manufac- i 
turing and Financial Interests throughout the World. | 
> Corporate Headquarters: 100 West Monroe Street, Chicago 
Cable Address: “TELANTEL” ; 
° 4 
Bankers in U. S. A. —_| REE 
rris Trust and Savings Bank, Chicago, U. S. A. 


outils Illinois Bank and Trust Company, Chicago, U.S.A, 
Commerce Trust Company, Kansas City, U. 8. A. 


























Beene dete ee eS. , wy ; Ordinary chairs permit the telephone 
; U. S. Financial Agents: Theodore Gary and Company, ; operator to slump. Without proper 
: Kansas City § back support the body sags—lungs are 
° ; contracted, organs cramped, weight is 
Bankers in London unevenly distributed. These many fac- 
Westminster Bank Limited tors tax the heart by retarding circula- 
) “Stafford House. Norfolk Street, Strand, London, W. C. 2. tion. The nerves suffer. Muscles rebel, 
fatigue, foggy brains, slow work, errors 
i aid result. 
peteRetOOereeveveerstettteersasuvstt etter t 1 | Model RWC The Do/More Telephone Operator Chair 





is completely adjustable to the individ- 
ual requirements of the occupant. Back 
rest is instantly adjustable to fit small of 
back snugly. It gives proper support. 
Seat has piano stool adjustment and 
Do/More seat is comfortable, satisfying, 
restful. Lungs and heart’ function 
normally. Brains are eager, alert; effi- 
cient, quick work results. 


HOLTZER-CABOT 


Magneto - Ringing - Motor - Generators 
MAINTAIN BETTER SERVICE 


EASY ADJUSTABLE BACK. A spe 


cial and exclusive feature of the 





& 


Do/More Telephone Operator Chair is 
Model RGL the patented back rest that is both in- 


stantaneous and simple. Occupant or 


supervisor can easily adjust the back to 
her specific requirements. 
MAKE THIS TEST: Without cost or | 
obligation we will equip part of your | 
exchange with Do/More chairs for your | 
observation. If at the end of two weeks | 
you do not notice a decided improve- 
ment in the efficiency and morale of 
your operators, the chairs will be re- 


m moved and you will not be asked to buy. 
Model RC , 





Maintaining an efficient, economical, carefree 
ringing service need not be a problem—but it 
does require good judgment in selecting your 
equipment. 


Install Holtzer-Cabot Magneto Ringing 
Motor Generators. These units will enable you 
to dispense with battery maintenance and con- 
stant service diligence. Can be supplied for any 
voltage or special current. 


DO/MORE CHAIR COMPANY 


507 Do/More Block, 
ELKHART, INDIANA | 


 -pOesI 





We invite correspondence. Complete data 
on request. 


The Holtzer-Cabot Electric Co. 


125 Amory Street 6161 So. State St. 
Boston, Mass. Chicago, II. 
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Mentioning TELEPHONY gives your inquiry tone. 
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in providing a better grade of service. The 
order for a two-position Kellogg universal 
type switchboard, the first of its kind in 
New England, was placed. The response 
which greeted the news -of the cutover 
proved that the company had made a satis- 
factory decision, for about 25 per cent of 
the local subscribers requested the new 
service, and daily cuts have since been 
made which raises this percentage con- 
siderably. 

This is just another example of the ease 
with which a company operating a 
magneto exchange can increase its revenue 
and its return on its investment through 
the purchase of a modern type of board. 
There is no question about the desire of 
telephone subscribers in small communi- 
ties to enjoy the same rapid, convenient 
and efficient service enjoyed by their 
friends in the larger cities. If an opportu- 
nity is presented to them to secure modern 
common battery service, they respond in 
sufficient numbers to pay for the new uni- 
versal board in a short period of time. 

The Essex Junction exchange has found 
that when the service is right and the 
organization behind the service is alert to 
its opportunities, profits can be increased 
by the gradual modernization of the 
exchange. 

F. H. Ovitt, the general manager of the 
company, says of the experience since the 
board has been instalied: “You may be 
interested to know that the change of the 
75 stations to common battery will give us 
an increase in revenue of about $347 per 
year. This will pay the interest on nearly 
the whole cost of the job including the 
new instruments.” 

Although the operating technique of the 
new board was entirely new to the opera- 
tors, they did very commendable work. 
Miss Mary Ryan, traffic supervisor, spent 
several days with the operators before and 
after the cutover, and the assistance which 
she gave was very helpful. 

The main office of the company is located 
at Enosburg Falls, in connection with the 
Northern Telephone Co., which is under 
the same management. The officers are: 
C. L. Ovitt, president ; Mrs. Ethel D. Jones, 
treasurer; F. H. Ovitt, general manager, 
and D. E. Bixby, superintendent. 





Indiana Commissioner Talks at 
Good-Will Meeting. 


John W. McCardle, chairman of the In- 
diana Public Service Commission, recently 
addressed a good-will meeting of represen- 
tatives of the subscribers’ organization of 
the Northern Indiana Telephone Co. at 
North Manchester. The organization was 
started following a petition filed with the 
commission by the Northern Indiana Tele- 
phone Co., asking for an increase in rates 
and the abolishment of free toll service 
between the towns served by the company. 
The organization was formed to fight the 
petition. 


TELEPHONY 


Mr. McCardle in an informal talk out- 
lined the duties of the commission and its 
limitations of action in cases of this kind. 
Representatives of the subscribers’ organ- 
ization told him that the thing to do was 
to make peace between the subscribers and 
the company and this could be done by con- 
tinuing the free toll system and the pres- 
ent rate level. They also urged immediate 
action on the petition. Fourteen cities in 
that section are affected. 


Kansas Association to Have Inter- 
esting Annual Meeting. 

The Kansas Telephone Association’s 
convention committee for the 30th annual 
meeting of that organization, to be held 
in Topeka May 13, 14 and 15 at the Hotel 
Jayhawk, announces that an especially fine 
program for this year’s convention has 
been prepared. The quality of the speak- 
ers and demonstrations is such that the 
committee urges all members to attend the 
entire session. +. 

The program is as follows: 

Turespay, May 13, 9 o’Crock, A. M. 

Registration. 

Tuespay, May 13, 1:30 P. M., 
MEN’s SESSION. 

Invocation, by Dr. George William Alli- 
son, pastor of the First Presbyterian 
Church of Topeka. 

Address of Welcome by W. O. Rigby, 
mayor of the city of Topeka. 

Response by G. W. Nimocks, Scandia 
Telephone Co., Scandia. 

Report of secretary, by A. R. MacKin- 
non, Topeka. 

Report of treasurer, by V. E. Chaney, 
Kansas City, Mo. 

Appointment of Committees: 
ing, Auditing, Resolutions. 

“Furnishing Modern Telephone Service 
to a Small Community at a Profit,” by E. 
R. Stonaker, consulting traffic engineer, 
Stromberg-Carlson Telephone Mfg. Co., 
Rochester, N. Y. 

Demonstration by Mr. Hilliard, Mr. Rit- 
chie and Mr. Covey.showing effects of 
lightning on lines without adequate pro- 
tection, also effect of improper clearances 
of electric power lines and telephone lines. 

Tuespay, May 13, 1:30 P. M. 

Ladies’ session, under personal super- 
vision of Elliott Belden. 

“Organization of Women’s Section of 
the Kansas Telephone Association,” by 
Miss Manta J. Elder, chairman. 

“The Operator and Public Relations,” 
by Elliott Belden, United Telephone Co., 
Abilene. 


Nominat- 


“Progress,” by Miss Anne _ Barnes, 
special representative, traffic division, 
United States Independent Telephone 


Association, Des Moines. 
Election of officers. 
Tuespay, May 13, 6 P. M. 
Informal dinner for women, given by 
Southwestern Bell Telephone Co. 
Short addresses by Miss Carrie Lee 


Thomas, instruction supervisor, operators’ 
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school, Kansas City, Mo., and Miss Ann 
Barnes. 
Tuespay, May 13, 9 P. M. 

Theater Party—Jayhawk and Gran 
theaters. Through the courtesy of the 
Topeka Chamber of Commerce. 

Wepnespay, May 14, 9 A. M. 

Address by C. H. Montgomery, commis- 
sioner, Kansas Public Service Commission. 

“Selling Self and Service,” by C. P 
Brewer, director of salesmanship and per- 
sonal development, University of Kansas. 

Demonstration on “Multi-Switch Oper- 
ating,” by P. P. Cheatham. 

Luncheon for the officers and members 
of the executive committee and the nine 
district chairmen. 

Wepnespay, May 14, 1:30 P. M. 

President’s address by Samuel Tucker, 
Pleasanton Telephone Co., Pleasanton. 

“The National Telephone Situation,” by 
Charles C. Deering, secretary-treasurer of 
the United States Independent Telephone 
Association, Des Moines, Iowa. 

“Electrical Transmission of Personal- 
ity,” L. S. O’Roark, information manager, 
Bell Telephone Laboratories, New York 
City. 

Wepnespay, May 14, 6:15 P. M. 

Annual banquet. 

Fred Coulson of Abilene, toastmaster. 

Concert. 

Special entertainment program. 

Address by Clyde M. Ree, governor of 
the state of Kansas. 

Annual Dance—Roof garden. 

Tuurspay, May 15, 9:30 A. M. 

General discussion on district meetings, 
membership, organization plans, 
organ, etc. 

Reports of committees. 

Election of officers. 

Miscellaneous and new business. 

Final adjournment. 


house 


NEW YORK COMMISSION 
REDUCES RATES. 
(Concluded from page 32.) 

were gone into exhaustively upon the trial 
of the court case and both the special 
master and the three-judge court found 
upon the extensive evidence before them, 
that the property was kept in an excellent 
state of repair and operating condition and 
that the company in the conduct of its 
operations had availed itself to the fullest 
extent reasonably possible of all savings 
and economies. 

The rates ordered by the commission will 
fall far short of yielding the annual rat: 
of return upon the fair value of the prop- 
erty directed by the court’s decree. Proo! 
of this fact may be more definitely estab- 
jished by the results of actual operatic! 
than by predictions. Therefore, the com 
pany will comply, under protest, with | 
order of the commission with respec’ 
the filing and putting into effect of 
rates prescribed by such order. No fu . 
application to the courts is contemplaté 
this time.” 
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“BAG TYPE” 
DRY CELLS 
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Leading Telephone gel a 
Engineers 
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Telephone Batteries to outlast 


any competitive dry cells of for Copperweld 


their size. 


We supply over 500 Indepen- Insulated Drop Wire! 


For convenience in transporting dent Telephone Companies in 
batteries to your stations and this country. Telephone engi- 
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ace The insulation—specified to Gray- 
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proofed. 












Sturdy all around, Copperweld 
may well defy the storm. 
Its dependability is “built 


Note protection at corners F 


Ricks. Insulated Staples 


Trade Mark 


Unequalled for telephone and 
bell wiring. The fibre insu- 
lation prevents troublesome 
short circuits and grounds. 


4 Sizes. Pat. Nov. 1900 
Write for samples 


Blake Signal & Mfg. Co. 


BOSTON, MASS. 


_EVER-PROTECT CABLE COMPOUND 


EFFECTIVE in maintaining your underground 
and aerial cable in perfect condition 


“NATIONAL CABLE COMPOUND CO. 
MITCHELL INC. INDIANA 
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FRENCH BATTERY COMPANY 
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With the Manufacturers and Jobbers 


Portable Adding Machine of Elec- 
trically Operated Type. 


The adaptation of electricity to the Bur- 
roughs portable machine, without increas- 
ing its size or sacrificing compactness or 
portability, is announced by the Burroughs 
Adding Machine Co. The machine’s 
original proportions are maintained as the 
motor is built intc the mechanism without 

















The New Electrically-Operated Burroughs 
Portable Adding Machine. 


The motor will 
operate from any electric outlet on direct 
or alternating current, on any voltage and 


enlargement of the case. 


range of cycles. 

The new machine much of the 
work automatically and naturally is con- 
siderably faster than the hand-operated 
machine. A simple operating bar, which 
operates at a touch of the finger, takes the 
place of the adding machine handle. The 
machine itself weighs about 20 pounds, 
can easily be carried from place to place 
and may be safely used on the sliding 
shelf of a desk. It is being produced in 
stvles and capacities for various uses, as is 
the hand-operated portable which is being 
continued. More than 225,000 of the lat- 
ter have been placed in customers’ hands 
since it was brought out only four years 
ago. 

The electric portable is expected to open 
new fields for adding machines for desk 
and general office use where fast, light 
machines are desired but have not been 
available; and in operations where the 
hand-operated machine has been efficient 
but where the greater speed and ease of 
electricity are preferred. 

Adding electricity to the portable ma- 
chine gives it much of the operating ef- 
ficiency and calculating range of the larger 
electrically-operated Burroughs units. Sub- 
totals and totals are taken simply by press- 
ing the desired keys. It is not even neces- 
sary to press the operating bar. Electric 


does 


consumption is minimized as 
the motor operates and cur- 
rent is used only when the 
motor bar is depressed. 


BOOK REVIEW. 


HicH VOLTAGE CABLES; 
THEORY AND PRACTICE OF 
TuHeIrR DESIGN AND OPER- 
ATION, by P. Dunsheath; 
161 pages, 834 ins. by 5% 
ins., with 117 diagrams and 
illustrations. Published by 
Isaac Pitman & Sons, New 
York. Price $3. 
Underground cables are 

being employed more 

more for electric 
transmission in the 





and 
power 
larger 
cities, so this volume is of 
interest to engineers and stu- 
dents concerned 


Italy, 
Company. 


with such work. It is 
based on a course of lectures delivered by 
the author at University College, London, 
England, and is informative and readable 
while the many illustrations aid to its 
clearness. 

Careful reading of this book will give 
one an excellent idea of the design and 
operation of high voltage cables. 


Coffing Hoist a Useful Tool for 
Pulling Guys, Etc. 

Fred W. Coffing, of the Coffing Hoist 
Co. at Danville, Ill., realizing the need in 
the utility field for a lighter, cheaper and 
better hoist, invented the Coffing hoist. It 
has proved to be a very desirable and effi- 
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and Armando Pellacini, 
Left to Right: 
non, Dott. Luigi Garufi and R. D. Shoemaker. 








Types of Coffing Hoists for Light and 
Heavy Lifts. 
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F. K. Cannon, Manager, and R. D. Shoemaker, Engineer 
of the Stromberg-Carlison 
With Dott. Luigi Garufi of Soc. Anon. 
merciale Lombarda, 


Export Department, Shown 


Industriale Com- 
Stromberg-—Carlson Distributors in 
Technician of the Same 
Armando Pellacini, F. K. Can- 


cient tool for pulling guys, messenger wire, 
underground cables, and in fact, wherever 
a lift or pull is needed. 

The hoists are manufactured in several 
styles, having capacities from 34 ton to 6 
tons, and weighing from 13 pounds to 65 
pounds. 

The hooks of 
vulcan steel. 


the hoists are made of 
The frame and lever are of 
The ratchet and 
sprocket in one piece is cut from solid bar 
31% per cent nickel steel, heat-treated and 
ground. 


certified malleable iron. 


The springs are of tinned steel 
wire to prevent rusting. The pawls are 
made of good grade of steel, heat-treated. 
All the other parts are made to corre- 
spond. 

Being of an inventive mind, Mr. Coffing 
has also come to the rescue of linemen and 
placed on the market the Coffing telescope 
push jack for changing loaded crossarms, 
pulling and straightening poles, the guy 
clamp for necking guys, and the pole clamp 
for changing crossarms on corners or in 
pole lines. 

Each one of these valuable contributions 
to the line tool users is simple to operate 
and it is well worth the time to investigate 
these novel inventions. 


Artistic Dressing of Motor Truck 
Studied by Manufacturer. 

Believing that an artistic dressing {ot 
the FWD line of trucks not only does not 
affect their efficiency but does affect a sub 
conscious favorable reaction on the part of 
the public, that such reaction can be re- 
flected in the reports from the sales de- 
partment, W. H. Hanson, advertising ian- 
ager for Four Wheel Drive Auto (0, 
Clintonville, Wis., is making a thorough 
study of the subject. 
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Because the FWD line is sturdily built, 
suggesting massiveness and limitless per- 
possibilities—a psychological 
characteristic favorable in itself—Mr. Han- 


formance 


son’s studies are directed into the realm of 
beauty making effects, such as color com- 
bination schemes and graceful, flowing 
The conventional dress for heavy- 
duty trucks, such as the FWD line, has 
been the battleship gray; clay deposits in 


fields 


lines. 


sand and 
gravel soiling in road construction work, 
scraped paint 


the rough oil country, 
(in rough work, paint un- 
avoidably is scraped) show their effects on 
gray perhaps less than in some of the 
gaudier colors. 

But throughout the entire field of mer- 
effect of 
bright colors, of lines and curves making 


chandising, the subconscious 


for symmetry, has been demonstrated as a 


favorable commercializing asset. Even 


truck manufactories, whose clientele is 
comprised of men supposedly with sub- 
merged sentiment interests, assert that 


business has been materially stimulated by 
the results of studies for artistic effects. 


Producing an artis- 
tically pleasing FWD truck, thereby com- 


Mr. Hanson says: 


plementing its appearance of sturdiness and 
performance potentialities, is no more ex- 
pensive than to ignore that feature.” 


Paragraphs. 
NorTHERN Wuite CepAr ASSOCIATION, 
MINNEAPOLIS, MINN., directs attention to 


a typographical error in its page adver- 
April 19 
The illustration pre- 


tisement in the issue of 
TELEPHONY, page 9. 
sented in the advertisement carried the 
caption. “Line of the Oil Cities Telephone 
Co., at New Philadelphia, Ohio—built of 
Northern White Cedar Poles; Length of 
Span 115 The reference 
heen to the Ohio Cities Telephone 
Co. of New Philadelphia, Ohio. 

The first line of the second paragraph 
of the text matter should have read “light 


Feet.” should 


have 


weight for casy handling.” 
C. D. McCormick, 


advertisin 


formerly assistant 


g manager of the C. F. Pease 


Co. 813 North Franklin Street, Chicago, 
(ll. manufacturer of blueprinting ma- 
chinery, blueprint paper, drafting-room 
furmture, ete., has been appointed adver- 
tising manager to succeed W. Earle Pash- 
ley. now second vice-president and assist- 


it sales manager. 


Mr. McCormick has 
c vith the company for over four years 


il Vas 


previously connected with the 


s Glass Co., Alton, Ill. 


[l''nois Company Selects Strom- 
erg Magneto Switchboard. 
Elmwood (Ill.) Telephone Ex- 
has just purchased a two-position 
switchboard from the Stromberg- 
Telephone Mfg. Co. according to 
rom that company. The board will 
upped with 330 magneto lines. 
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National Double 
Tube leeves 
Sizes 17 B & S to 
4/0 B & S Strand 


5100 Superior Ave. 


NATIONALS 


The NATIONAL TELEPHONE 
SUPPLY COMPANY 


for 
ANY SPLICE 


are used the 
world over- 


for they save time, “shoot” 
trouble and cut construc- 
tion and maintenance costs. 


There is a National Sleeve Splice 
for every splicing purpose. They 
are the simplest, quickest, easiest 
method of making a joint. Every 
splice made with a National Sleeve 
is uniform with every other and 
each is as perfect as your best line- 
man could make under the most 
ideal conditions. 


Splices made with “Nationals” 
have great tensile strength. A com- 
pleted National Splice is so tight 
that it is practically a welded joint. 
No air nor moisture can creep in 
and cause corrosion. All National 
Sleeves are absolutely accurate to 
size. Made of the best grade ma- 
terial by skilled workmen on mod- 
ern special machines, and under 
the strictest supervision and in- 
spection, they'll meet absolutely 
every specification. 


Write today for samples, 
prices and full information 


Cleveland, Ohio 


Mentioning TELEPHONY gives your inquiry tone. 











Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tel- 
phone Companies. 


INDIANAPOLIS, INpD.—The  Inte:-Com- 
munications Corp. has been incorporated 
with a capital stock of 10,000 shares no par 
value for genérally carrying on the busi- 
ness of transmitting, conveying, distribut- 
ing, sending and operating a_ telephone 
business. R. W. Frost, P. F. Goodrich, 
John Rabb Emison are the incorporators. 

CrystaL Lake, lowa.—A charter of in- 
corporation to the Britt-Crystal Telephone 
Co. has been issued by the secretary of 
state. The corporation has $6,000 capital 
stock with A. O. Christianson, Crystal 
Lake, president and E. H. Olsen, Britt, 
secretary. 

CLEVELAND, Ou10.—The Cloverdale Tel- 
ephone Co. has been chartered under Ohio 
laws with a capital of 200 shares of no 
par stock for the purpose of operating 
a telephone exchange and plant in Clover- 
dale. The main headquarters of the com- 
pany will be in Cleveland. Incorporators 
are J. C. Mackrath, Sherman Faut and 
j. S. Blosser. 

Hor Sprincs, S. D.—Articles of incor- 
poration have been filed for the Cascade 
Telephone Co. at Hot Springs, to build a 
rural telephone line in Fall River county, 
with a capital of $2,000. The incorpora- 
tors are Charles E. Roe, G. M. Landers, 
Ralph McClure, Henry Mahler, O. H. 
Raushauser, Sid Ball, B. F. Heidal. 

WIxLton, Wis.—Wilton and Ontario citi- 
zens are organizing the Union Cooperative 
Telephone Co. More than 200 of the $25 
shares have been sold, officers elected, and 
a petition to operate filed. 

Construction. 

Morrison, Itt—The Morrison Tele- 
phone Co. is replacing and increasing ca- 
ble in Morrison at an approximate cost of 
$3,000. The company also is increasing 
the Unionville territory and rural sections 
west by the placing of a 50-pair cable. 

De_put, Inp.—The Carroll Telephone 
Co. will rebuild its rural lines this summer. 
A total of 50 miles will be reconstructed. 

Nortu Liserty, lowa.—The North Lib- 
erty Mutual Telephone Co., having dis- 
posed of its property in this community 
for $400, has purchased a building ad- 
joining it for $1,500 and will establish a 
new and larger exchange there. 

New York City, N. Y.—The board of 
directors of the New York Telephone Co. 
authorized the expenditure of $5,142,970 
for new construction throughout the state, 
at the regular monthly meeting held April 
25. The amount appropriated since the 
beginning of the year now totals $46,292,- 
170, of which $38,949,520 has provided for 
the extension of facilities in the metro- 
politan area. 

Bryan, Onto.—Work on the new 
switchboard in the building of the Ohio 
Associated Telephone Co. on North Lynn 
street was started recently. It is believed 
that the changes from the old to the new 
switchboard will require until July 1. 
Farmer, Ney and Evansport will be added 
to the local exchange under the new ar- 


rangement. The board will have a ¢a- 
pacity of 1,100 lines. 
Wuirtr, S. D.—Ground has been broken 


for a modern telephone exchange building 
which will be erected in White by the Cen- 


tral West Public Service Co. The main 
part of the new structure will be 26 by 
25 feet in size, with full basement and all 
modern equipment. The city exchanged 
lots on which the new telephone building 
is being erected for the old telephone 
building. 

DaLuart, Texas.—The entire telephone 
system of this city is being rebuilt by the 
Standard Telephone Co. Present work is 
on the outside plant, setting poles and 
stringing cable. Officials of the company 
hope to make the cut-over not later than 
September, at which time the new ex- 
change building will be finished. 

Rio GraNpDE City, Trexas.—The  tele- 
phone systems at Rio Grande City and 
Roma, in the Rio Grande Valley, will be 
rebuilt by the Texas Associated Telephone 
Co. This company acquired the properties 
from the Starr Telephone Co. about a 
year ago. 

Financial. 

Tampa, FLia.—At the annual meeting of 
the Peninsular Telephone Co., President 
Brorein reported: “Our operations through- 
out our system for the past year have 
been most satisfactory, and our directors 
from the north and east are pleased with 
the present trend of business in Florida. 
They are convinced of the fundamental 
soundness of this section and are pleased 
with the recovery of the state from the 
effects of the various disturbing elements 
of the past few years.” 

Cuicaco, ILt.—Secretarial Service, Inc., 
has increased its capital stock from $10,000 
to $25,000. Correspondents: Wetten, Peg- 
ler & Dale, 134 N. La Salle street 

INDIANAPOLIS, INpD.—The Indiana Bell 
Telephone Co. recently reported a net in- 
come for 1929 of $2,937,525, with a gain of 
more than $1,000,000 in total operating rev- 
enues, which were $13,323,338 

Profits realized in liquidation of assets 
for 100 per cent ownership of common 
stock of several affiliated companies were: 
Citizens Telephone Co. $46,574; Indiana 
Telephone & Telegraph Co., $21,830; Mer- 
chants Mutual Telephone Co., $52,209, and 
the New Home Telephone Co., $44,959. 

Net gain of telephone stations in Indi- 
ana for the year was 24,372. It was re- 
ported that the Indiana Bell is now serving 
231,482 stations, covering an _ estimated 
population of 2,844,000. Expenditures in 
1929 for new construction amounted to $6,- 
870,000. 

The Indiana Bell company paid $195,- 
586.50 to the American Telephone & Tele- 
graph ‘Co., which owns all its common cap- 
ital stock excepting directors’ qualifying 
shares, under terms of 1% per cent of 
gross income agreement. A sum of $24,- 
092.98 also was paid for telephone fran- 
chise requirements, according to the repor't, 
before dividends on common stock were 
paid to the A. T. & T. 

Detroit, Micu.—The Michigan Bell 
Telephone Co. recently declared a dividend 
of $2 on its capital stock ~ayable March 
31. At the annual meeting all directors 
and officers were reelected. 


Franchises. 

Tusco.a, I1r.—The Standard Telephone 
Co. has been granted a new franchise by 
the Tuscola City Council. City telephones 
are to be furnished free. 
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Elections. 


Guson, Irt.—D. H. Conner was elected 
president of the Gilson Telephone Co. at 
the annual meeting recently and other 
officers were named as follows: L. R. 
Hill, vice-president; Mrs. _Bessie Basey, 
secretary-treasurer; James Moore, direc- 
tor, three years; D. H. Conner, two 
years and L. L. Sherman, one year. D. 
H. Conner was named switchboard man- 
ager. An assessment of $5 for the coming 
year was voted to provide finances for 
improvement of the system. 

Orton, Itt.—The annual meeting of the 
stockholders of the Orion Telephone Ex- 
change was held recently. Officers elected 
are: President, C. A. Aslund; vice-presi- 
dent, G. H. Wayne; treasurer, F. 0. 
Swanson; manager, George P. Wilson; 
assistant manager, E. R. Wilson. 

Osco, I1r.—The annual meeting of the 
stockholders of the Osco Mutual Tele- 
phone Co. was held recently and the fol- 
lowing directors elected to serve for 1930: 
Anson Nash, Iver Holmstrom, Bert 
Rogers Albert Schernau, Elof ‘Petersson, 
Ed Edson, Herbert L. Samuelson, Julius 
Westerund and J. J. Hadley. Carl B. 
Johnson was appointed director at large. 

SHumMWwAY, I1tt.—The Shumway Mu- 
tual Telephone Co. recently reelected the 
following officers: President, R. H. Kelly; 
vice-president, Thos. J. Culberson; secre- 
tary-treasurer, W. F. J. Helmbacher. 

WoopHuLL, Itt.—S. H. Whitcomb was 
elected president of the Woodhull Tele- 
phone Co. at a recent meeting. 


F. J. Wendt was elected  secretary- 
treasurer. Directors elected are G. E. 
Swanson, Adolph Swanson and Benjamin 
Downs. 


Exseron, Ilowa—The annual meeting of 
the Farmers Mutual Telephone Co. result- 
ed in the reelection of all old officers. They 
are F. A. Dvorak, president; F. F. 
Parizek, vice-president; George Stransky, 
secretary and treasurer. 

GRINNELL, lowa.—The stockholders oi 
the Interior Telephone Co. of this city 
have elected the following directors for 
the year 1930; Harold L. Beyer, J. G. 
Crane, George L. Saunders, Charles M. 
Manly, J. C. Martin, V. E. Chaney and 
Charles “K. Needham. Harold L. Beyer 
was elected president by the board of 
directors, J. G. Crane vice-president, 
George L. Saunders secretary, and V. E. 
Chaney treasurer. The company had a 
good year, and plans are being made for a 
number of improvements during 1930. 

Hupson, Iowa—The annual meeting of 
stockholders of Hudson Mutual Tele- 
phone Co. resulted in election of the fol- 
lowing directors for the ensuing year: 
John Holmes, George Sargeant, Henry 
Gutknecht, W. C. Broadhurst, Chris Du- 
fel, Ivan Fogdall and W. D. Strayer. 

Officers elected by the directors are: 
George Sargeant, president ; John Holmes, 
vice-president; W. D. Strayer, secretary 
and treasurer, and Donald Hansell, opet- 
ator. 

Stanton, lowa—The Farmers )Iutual 
Telephone Co. here met recently and re 
elected their old officers as follows: res’ 
dent, A. L. Sellergren; vice-president ]. A. 
Olander; secretary, L. C. Peterson; ‘reas 
urer and manager, J. S. Olander. 
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Ina Grove, lowa—Directors of the Ida 


County Telephone Co. were recently 
elected as follows: S. M. Corrie, Ed. G. 
Bowman, Robert Lipton, A. C. Fish, 


Julius Rohwer, W. S. Young, W. H. Bas- 
sett, J. R. Barrett, J. W. Kegrice, W. G. 
Stewart and P. J. Sacquety. The last two 
are successors of two veteran directors, 
Ben S. Noble and Sol Noll, whose deaths 
occurred last fall. The officers of the 
company for 1930 will be: President, S. 
M. Corrie; vice-president, A. C. Fish; 
secretary, E Bowman; treasurer, 
Robert Lipton. 

IrETON, lowa.—Ed Benson was elected 
president of the Ireton Rural Telephone 
Co. at the stockholders’ annual meeting re- 
cently and other officers named as follows: 
Frank Fritz, vice-president; John Vlotho, 


secretary-treasurer and manager. Eleven 
line managers were appointed. 
JerFERSON, Iowa—The annual  stock- 


holders’ meeting of the Citizens Mutual 
Telephone Co. was held recently and of- 
ficers elected for the ensuing year are 
George Brown, president; Harry Anthony, 
vice-president and R. Maurice, secretary 
and treasurer. 

TerriL, lowa—Election of officers of the 
Terril Telephone Co. was held recently 
and Geo. Higgins was elected president; 
Gaylord Olson vice-president; Ralph 
Kurtz, secretary and treasurer; Rural man- 
agers are Oliver Reno, Frank Krieger, 
Gaylord Olson, .Herman Luehring, Chas. 
Maas, Neil Anderson, Frank Hanlon and 
Leon Olson. 

Ursana, Iowa—Carl Wilford, manager 
of the Urbana Telephone Co. the past 15 
years, was reappointed at the recent annual 
uleeting, at which all officers were re- 
elected. Rush Cumberland is president; 
Charles Cross, vice-president; John Feth- 
erkile, secretary-treasurer. Miss Martha 
Willford was appointed operator for the 
sixth consecutive year. 

WintHrop, lowa—The Winthrop Mu- 
tual Telephone Co. directors recently upset 
precedent of the company by electing a 
woman, Mrs. Lorna James, manager of the 
exchange. Miss Grace Munger, experi- 
enced operator from Hazleton, has been 
employed at the switchboard. 

Wyominc, lowa-—Officers of the Wy- 
cming Mutual Telephone Co. have been 
elected as follows: E. C. Vaughn, presi- 
dent; F. J. Storm, vice-president; C. J. 
Ingwersen, secretary; and P. S. Jansen, 
treasurer. Annual reports showed reve- 
nues of $9,878.15 and expenses of $8,639. 
During last year, it was reported, prac- 
tically all the rural lines were rebuilt. 

Pawnee City, Nes.—At the annual 
meeting of the stockholders of the Pawnee 
lelephone Co., Manager George E. Becker 
reported an increase in the number of sta- 
tions served and in net revenues. W. M. 
Thompson was elected president; M. R. 
Becker, vice-president and George E. 

secker, secretary, manager and treasurer. 

Mr. Becker reported that one unusual 
condition has resulted from the introduc- 
tion generally of radios in farm homes. 
There are fewer farm line social calls, 
Shorter calls when they are made, and a 
Seneral disposition to turn to radio pro- 
ims as a more acceptable form of 
ntertainment. 

‘LARRISVILLE, Pa—The regular annual 
cting of the stockholders of the Harris- 
Tie _ Telephone Co. was held recently, at 
‘hich the officers elected were: President, 


© 7 


“a a 
= 


C. M. Glenn of Harrisville; vice-president, 
— ° 

Fred T. Glenn of Plain Grove, secretary 
and treasurer, Ralph E. Forsythe of 


apt 
> 


sutler, 
Popcar, Wis.—The annual meeting of 
¢ Poplar Telephone Co. was held re- 
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Cords 


Tough as a rawhide thong—and 
as flexible, are switchboard cords 
when made by R-L. Tough 
to take the gaff of daily hard 
use and flexible to reduce 
the factor of fatigue. 


Eight major points 
of construction 
make this cord 
your logical 
chocie when 





Switchboard 






















quality and 
economy de- 
cide your pur- 
chases. 


R-L Switchboard cords 
are furnished in five 
Standard colors to fit any 
ize or make of plug. 


Your inquiry as to further details 
and prices will receive prompt at- 


tention when addressed to 


RUNZEL-LENZ ELECTRIC 


MFG. Co. 


1751 N. Western Ave., Chicago, Ill. 
Dependable Since 1904 








ALTON BATTERIES 


ARE IN USE IN 


AMERICA 
ARGENTINA 
AUSTRALIA 
AFRICA 
BURMA 
CANADA 
CEYLON 
CHINA 
COLOMBIA 
EGYPT 
FiJl ISLANDS 
GREECE 


AND OTHER COUNTRIES 





AAR AATEC SB a 
ALTON ik iia 


Cables:—BATTERY, ALTON, ENGLAND 
Codes:—6th Ed., AB C and BENTLEY’S 


Representatives in Australia: 
MESSRS. AUTOMATIC TELEPHONES, LTD., 





SYDNEY 


Mentioning TELEPHONY gives your inquiry tone. 








Seymour Smitx 


TELEPHONE 
TREE 
PRUNERS 


A 100% Satie- 
factory Line of 
Tools for Line- 


men’s Use. 






EASY OPERA- 
TION 
LONG LIFE 
MAX. SAFETY 


The approved equip- 
ment of the largest 
public utility com- 
panies. 


Write to our sales rep- 
resentative or to us for 





a = 





descriptive matter and 
prices. 





Sales Representative 
John H. Graham & Co., Inc. 


113 Chambers St. 
New York City 


“T= (MFG. BY 
SEYMOUR SMITH & SON, Inc. 
Oakville, Conn: 
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OPPORTUNITIES: 


Rates 10 cents per word, payable im advance. Minim 





Vol. 98. No. 19, 





um charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Elertric Lompany 
Chicago, III. 
“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Western Elec. No. 317 inside connection 
3-bar 1000-1600 or 2500 ohm Bdg. a 
COURMASED BD ccccccvcceceecececsevese $ 9.25 


Stromberg-Carlson No. 896 5-bar 1600 
ohm Bdg. compactS @..........e060. 10.50 


Kellogg No. 28 desk set (Old type heads) 
complete with W. E. 3-bar 1000-1600 


or 2500 ohm external post connection 

Giemml SOE Gn ccccccseessvccscceccce 8.00 
Kellogg No. 28 desk set with unbreak- 

able head complete with W. E. No. 

315 inside connection 3-bar 1000-1600 

or 2500 ohm signal set @........... 10.00 
Leich Electric desk set complete with 

W. E. 3-bar 1000 or 1600 ohm ex- 

ternal post connection signal set $7.75 

amaOF © .ccceccececceccocsecensece 8.75 
New Cabinet inside connection compacts 

with Kellogg or W. E. Transmitters 

& Rece., 3-bar 1000-1600 or 2500 ohm 

$9.50—4-bar @ $10.50—i-bar @...... 11.50 
Kellogg No. 79 C. B. Induction coils @ -40 
Western Elec. No. 22 3-bar Bdg. Gen- 

erators with cranks @ .......ceceree 1.65 
Stromberg 4-bar A. C. or Pulsating cur- 

rent Gen. with crank @ .........e-- 2.25 


Write for Bulletins 
REBUILT ELECTRIC EQUIPMENT CO. 
1940 West 2Ist Str., Pilsen Station, 
Chicago, Ill. 











HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


hen try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 


“Enclosed please find _- in popmens of 
daveice for fied advertisement. 
Bme resulis from the advertisement a ry 
asual in good old TELEPHONY." 


We receive many similar letters 
every day. 








WHY DON’T YOU GIVE IT A TRIAL? 





H. C. HEAVY duty motor: gen- 
erator ringing set. 110 volt, $60.00. 
Porcelain knobs, 2 groove, $10.00 
per 1,000; 4 groove, $20.00 per 
1,000. 

Bakelite mouth-pieces for W. E. 
transmitters, $6.00 per 100. 


W. E. No. 14 cable terminals 16 
pair with stubs @ $4.50. 


New, Reliable, 16 pair unpro- 
tected cable terminals with stubs 


@ $5.00. 


TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, IIl. 








The advertisers on this 
page will render you 
prompt, efficient service 

















FOR SALE 


FOR SALE—An exchange 230 sta- 
tions in Missouri; good rates and good 
farming community. Gross income 
$5,000.00. Address 7742, care of TELE- 
PHONY. 


FOR SALE—1 General Electric Com- 
pany Mercury arc rectifier—complete 
with tube—Number of Machine 74257— 
Catalog No. 73290—Type M. S. Volts, 
D.C., 30; Volts, A.C., 110; Amps., 50; 
Cycles, 60. Inquire: F. M. Strasser, 
Lincoln Telephone & Telegraph Com- 
pany, Lincoln, Nebraska. 











Western Electric Co. 


Desk Sets 


1020-AL stands with 
295-A subsets, small 


quantities, each ...... $6.00 
500 lots, each........ 5.50 
1000 lots, each ....... 5.00 


Complete and tested ready 
for service. 


Buckeye 
Telephone & Supply 
Company 


1432 So. Parsons Ave., 
COLUMBUS, OHIO 








POSITIONS WANTED 


POSITION WANTED — With tele- 
phone company by experienced man- 
ager—Commercial—Traffic—Plant Con- 
struction Maintenance—Telephone 
Equipment—Commission Accounting— 
Qualified and competent all depart- 
ments. Best references. Inquiry war- 
ranted. Address 7734, care of TELE- 
PHONY. 


POSITION WANTED—As trouble 
man, or what have you? Magneto, 
common battery and cable work; refer- 
ences furnished. Address 7736, care of 
TELEPHONY. 


POSITION WANTED—Executive ac- 
countant connected with nationally- 
known organization of public utility ac- 
countants wishes to connect with tele- 
phone syndicate or holding company. 
Address 7737, care of TELEPHONY. 


POSITION WANTED—Chief oper- 
ator would like position in an exchange 
in the rural. Married, no family—re- 
liable and capable. References fur- 
nished. Address 7741, care of TELE- 
PHONY. 


POSITION W ANTED — By young 
man with several years’ experience as 
lineman, trouble man and. cable splicer. 


Good reference. Address 7743, care of 
TELEPHONY. 


FOR SALE 





























ELEPHONY 
INCLUDING 
AUTOMATIC 
SWITCHING 


SMITH 


~_ 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 


In offering “‘Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 

Pf fk soctating AUTO- 

TIC SWITCHIN — > written by 
aa Bessey Smith, E. E. Automatic 
switching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and eontractor in the 
whole range of automatic devices is 
clearly presentable. 


Pocket size, bound in Leatherette, 
Gold Stamping, 600 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.56. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn St., Chicage 
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m~meve Vt 


May 10, 1930. 


| Western Telephone 
Directory Co. 


A Telephone Directory Ad- 
vertising Sales Organization 


Wichita,Kan. Main Office Chicago 
816 Brown Bldg. 1004BaltimoreAve. 100W. Monroe 























Telephone Bidg., Kansas City, Mo. 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 


Specializing on Public Utilities 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











Universal Insulators 


will support your drop wires 
to your entire satisfaction 
and at a minimum cost. 
Are you a user? Samples 
free on request. , 
Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 











THE BOWDLE SYSTEM 
Always shows you where you stand. 
We have solved the bookkeeping prob- 
lem of a large number of companies. 
Write us about our 
monthly audit. 
« Bewdle Accounting Systems 
Cerre Gorde, Illineis 

















Republic Appraisal Company, Inc. 
Seaborn N. Vines. 

John C. Larkin, te 
Specialists in valuation, engineering, 
management and accounting 
for telephone properties. 

General Offices: 

Chamber of Commerce Bidg. 
Syracuse, N. Y. 








SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pcnnsylvania 











Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 
CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash‘ 

















NAUGLE POLES 


 Northe ro and Western Cedar 


Butt-treated or Plo 


NAUGLE POLE & TIE CO. 


59 bast Madison St., Chicago 





a 
We will sell your 


telephone Directory 


ADVERTISING 


Of Will publish your directory complete 


tM. BERRY & CO. "ono" 
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cently. Election of officers was as fol- 
lows: President, C. O. Lindquist; vice- 
president, P. A. Peterson; secretary, N. H. 
LaPole; treasurer, Mrs. E. M. LeMone. 
Miscellaneous. 

CAMERON, Itt—The Victoria ‘Mutual 
Telephone Co. is now under the manage- 
ment of John England, who assumed his 
duties May 1. Members of the office staff 
are Lucy Mackle and Jessie Heffernon. 

COATESVILLE, INp.—The Coatesville Tel- 
ephone Exchange Co. has voted to sell its 
gg to the Coatesville Telephone Co., 
nc. 

GREEN’s Fork, INp.—Purchase of ap- 
pioximately 120 of the 160 shares of stock 
of the Green’s Fork Couperative Tele- 
phone Co. has been made by a Richmond 
attorney representing Clyde O. Beers, 
Clayton, Ind., it has been announced by 
Richard Ullery, manager of the company 

Mr. Beers plans to make immediate ex- 
tensive repairs, to improve the plant and 
its service. He formerly owned and op- 
erated a telephone service at Clayton. 
The stock has not paid dividends since 
its issue and has been subject to two as- 
sessments. 

MakrtTINSVILLE, InNp.—Officials of several 
telephone companies of Indiana have filed 
papers with the secretary of state in In- 
dianapolis evidencing the prelimivary dis- 
solution of the corporations. The com- 
panies involved are the Merchants Mu- 
tual Telephone Co. of Michigan City, 
Martinsville Telephone Co. of Martins- 
ville, Parke County Telephone Co. of 
Rockville, the Citizens Telephone Co. of 
Edinburg, Citizens Telephone Co. of Co- 
lumbus, the Consolidated Telephone Co. of 
Danville and the New Home Telephone 
Co. of Linton. 

Tocsin, Inp.—Officials of the Tocsin 
Telephone Co. have filed papers with the 
secretary of state in Indianapolis, chang- 
ing the number of directors from three 
to five. 

AINsSwortH, Iowa.—Clarence C. Payne 
died at his home here last month of pneu- 
monia, with which he had suffered for 
about a week. Mr. Payne was manager 
for the Iowa-Illinois Telephone Co. at 
Ainsworth and had been here since the 
middle of February, 1929. 

Stan.ey, N. D.—George W. Wilson 
has disposed of the Stanley Telephone Ex- 
change, which he has owned since he in- 
stalled it in 1909. The exchange was sold 
to W. G. Matson of Pelican Rapids, Minn. 

CEDARVILLE, Ou1I0.—The Cedarville Tel- 
ephone Co. has been purchased and taken 
over by Samuel T. Price of Paulding, 
Ohio. It is located in one of the choicest 
sections of Ohio and is one of the best 
small properties of the state, it is stated, 
having practically 500 stations where a 
$2.00 and $3.00 net rate has prevailed for 
the past 17 years. 

EpGerton, Ouro.—The Edgerton Tele- 
phone Co., the Hicksville Telephone Co., 
Hicksville, and the Butler Telephone Co., 
Butler, Ind., have been purchased by the 
Standard Service Co. of New York. 

These properties add practically 2,000 
more stations to that company’s holding 
in northwestern Ohio and northeastern 
Indiana and form a connecting block be- 
tween Butler, Ind., and Payne and Ant- 
werp, Ohio, which properties the company 
has had for the past three years. 

These are good paying properties in ex- 
cellent physical condition. The entire 
mercantile section of both Edgerton and 
Hicksville was recently put in conduit. 

These purchases were made through 
Samuel T. Price, of the utility depart- 
ment of the Northern Ohio Land Co.. 
land merchants of Paulding, Ohio. 
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Valua ision—Flant—Inductive Interference 
Expert Administrative Counsel fer Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. 8. E. 


1509 South Park Ave., Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








COFFEY SYSTEM & AUDIT CO. 


CERTIFIED PUBLIC ACCOUNTANTS 
CONSOLIDATED BLDG. INDIANAPOLIS 





Let us keep your books in our office 
—All but Subscribers’ Ledger— 
Write for information and cost 








CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 
Tel. E.L.3149 503 White Building 
SEATTLE WASHINGTON 








During recent years 
I have been privileged 
to appraise Telep 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 


jon NS} © 


TELEPHONE 





aot Building 








CONSULTING TELEPHONE ENGINEERS 
W. ©. POLK J. W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 





Can arrange a derate t of 
financing 
406 W. 34th St. Kansas City, Mo. 








W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - pore - GAS 
WATER - RAILW 

..., 54... a 
CHICAGO, ILLINOIS 
20 No. Wacker Drive 








J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 
J. G. Wray, Fellow A. I. E 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 
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Arresters, Lightning (See Protective Devices) " ole, Meee eT nt. 01. aie, Ws. 
Auditing and Accounting Systems Pole’ Pullers 
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